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CHAPTER I
BACKGROUND OF THE STUDY

The economic and psychological well-being of any
nation depends, in part, on the gainful employment of all
of its citizens. Twenty million young workers will enter
the labor market between 1960 and 1970. According to a
summary report1 on vocational education, eight out cf tem
of those young workers will not enter college. The report
also indicated that these young workers will need to pre-
pare themselves to be gainfully employed while they are
students in high school or in post-secondary schools de-
signed specifically to prepare youth to enter the world
of work. The wives, mothers and widows who also will enter
the world of work will require marketable skills in the
decade ahead.

Dr. Carl W. Proehl, in a keynote address to the attend-

ants of the State Home Economics Teachers Conference,

lFlorida, State Department of Education. The Florida
Study of Vocational-Technical Education (Tallahassee: 1965)
p. 1. (Hereinafter referred to as The Florida Study.)
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Clearwater, October 20, 1967, cited some meaningful statis-
tics in relation to the employment of women. Ee stated

that

"one hidghly significant change has been the increase
in the number of women who are-entering the 1labor
force. A report of the Bureau of Labor Statistics
indicated that women composed 35 per cent of the
national labor force in 1965. 1In Florida, however,
that proportion had already been reached by 1960.
The report also shows that 85 per cent of gainfully
employed women were over 35 years of age."l

The Florida Study of Vocational-Technical Education

which was directed by Dr. Doak S. Campbell, President
Emeritus, The Florida State University, Tallahassee, and
sponsored by the State Department cf Education, listed the
following recommendation:

In order for home economics to benefit fully from
funds to be provided through federal legislation,
more emphasis will need to be given to home econo-
mics programs that are related directly to gainful
employment. It is recommended that an analysis be
made at once to determine the types of such programs
that are in greatest demand. 2

Miss Frances Champion, Director, Home Economics Educa-
tion recognized the need for implementing Dr. Campbell's

recommendation for a study on gainful employment knowledge

1
‘5;

Carl W. Proehl, "New Dimensions for a New-Era" (speech
g given at the State Home Economics Teachers Conference, Clear-
: water, Fla., Oct. 20, 1967), p. 2. (Mimeographed.)

PYANE TERIUR s

27he Florida Study, p. vi.




3
and skills related to home economics as she indicated by
letter in August, 1265. Then in April, 1966, Miss Cham-—
pion; Miss Allie Ferguson, Occupational Consultant, Home
Economics Education; and Dr. XKenneth Eaddy, Senior Special-
ist, Flcrida Vocational Program, Research and Evaluation
Coordinating Unit, met in conference with Dr. Hortense
M. Glenn, Dean, School of Home Economics; Dr. Anne Buis,
Head, Home Econcmics Education; and Dr. Agnes F. Ridley,
Associate Professor, Home Economics Education, al: cf The
Florida State University, to discuss the possibility of
initiating a study concerned with gainful employment in the
secondary schools of Florida.

In addition to home economics being able to partici-
pate fully in Federal funds, the attainment of the objec-
tives of this study should facilitate (1) the writing of
job descriptions; (2) the clustering of job descriptions:;
(3) the structuring of course outlines for various curric-—
ula; (4) the testing of experimental programs; (5) the
vocational counseling of students; and (6) the development
of a state guide for wage-earning occupations in home
economics in the secondary schools.

This publication is concerned with a report of Phase

I of a three-phase study. The three-year study is concerned




a
primarily with the occupational opportunities assessment
in the field of home economics knowledge and skills and
with the utilization of this information in experimental
programs in the State of Florida. More specifically, the
three phases of the study include the identification of
job characteristics and competencies by means of a survey,
the development of non-detailed curricula for present and
emerging occupational fields, the education resources
development and education of selected teachers, the imple-
mentation of curriculum in cooperating schools and the
production of a state guide on gainful employment in home
economics in the secondary schools of Florida.

The Purposes of Phase I (July 1, 1966 - June 30, 1967)
of the study were

1. To identify occupations and job titles in Florida
that require home economics knowledge and skills:

2. To estimate the present number of employees and
the annual entry opportunitiss:

3. To determine job characteristics such as salary,
minimum age, labor law and union restrictions,
required education and experience, licensing and
certification;

4. To cluster occupations and job titles for which
common technical educational needs exist:

5. To identify competencies needed in each cluster
of occupations.

In brief, the purposes of Phase II (July 1, 1967 -

June 30, 1968) are twofold:
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1. To prepare non-detailed curricula for the iden-
tified occupations that are in greatest demand,

2. To educate selected teachers for the task of
implementing the curricula in the secondary
schools by means of a seminar,

3. To implement the curricula in seiected secondary
schools,

4. To evaluate the experiment.

Phase ITI (July 1, 1968 - June 30, 1969) will be con-
cerned with the development of a guide on gainful employ-

ment in home economics in the secondary schools of Florida.

A general secondary purpose of this study was to
educate vocational researchers. This secondary purpose was
in line with a statement made by Dr. Rupert Evans, in Chicago,
on April 16, 1964: "We must insist that every research pro-
ject have a secondary purpose of training additional research
personnel.” The training of vocational education researchers
is being accomplished by involving both Master's and doctoral

students in the study at The Florida State University, Depart-

3
- - £ -
ment of Home Economics Education. Three theses~ which were

completed as partial fulfillment of the requirements for

1SylviaW. Beaver, "Home Economics Related Occupations
Grouped by the Clustering Technique” (unpublished Master's
thesis, The Florida State University, August, 1967); Sue
E. Collins, "Home Service Occupations Used by Homemakers"
(unpublished Master's thesis, The Florida State University,
May, 1967); Betty L. Mann, "Opportunities for and Character-
istics of Home Economics Wage-Earning Occupations” (unpub-
lished Master's thesis, The Florida State University,
August, 1967).
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the degree of Master of Science served as the main basis

for this report of Phase I.

Definition cf Terms

The following terms were defined in order to jincrease
tnderstanding of the study:

Competencies: skills, qualifications, characteristics
and abilities necessary for accomplishment of a job. Capac-
ity equal to requirement;_adequate fitness or ability, the
state of being competent.

Home Economics: the field@ of knowledge and service
primarily concerned with strengthening family 1life through:
educating the individual for family living; improving the
services and goods used by families; conducting research %o
discover the changing needs of individuals and families and
the means of satisfying these needs; and furthering community,
national and world conditions favorable to family living.

Home Economics Related Jobs: entry-level occupations
to which home economics knowledge and skills may contribute.
The occupations are those which provide services to families
in the home or to persons in institutions or similar group
situations; those which provide assistance to professional
home economists and professionals in fields related to home
economics in business, agencies and organizations, and other
occupations directly related to one or more home economics
subject matter areas.3

liebster's New International Dictionary of the English
Language, 3rd ed., 1961, p. 463.

2Ccommittee on Philosophy and Objectives of Home Economics,
American Home Economics Association, Home Economics New
Directions: A Statement of Philosophy and Objectives (Wash-
ington, D.C.: by the association, 1959) p. 4.

3Helen A. Loftis, "A Survey of The Attitudes Held by
Certain South Carolina Ninth and Twelfth Grade Girls Toward
Home Economics Related Jobs" (Department of Home Economics,
Winthrop College, Rock Hill, South Carolina, 1966), p. 21.
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Home Service Occupations: synonymous with the term
private household workers which are workers employed in
private households, performing tasks which are familiar
to all homemakers. They prepare and serve meals, make
beds, do cleaning and laundering and take care of children.

-

Job Title: job name and/or description.®

Job Titles Which Utilize Home Fconomics Knowledges
and Skills: refers to the names of occupations which ha-re
salable skills based on the knowledge in such areas as child
care; food selection and service; nutrition; clothing con-
struction, selection and care; textiles; housing, home
furnishings; and home equipment.3

Level of Emplovment: refers to the following degrees
of abilities reqaired for performance:

a) DUnskilled workers perform in manual occupations
which have no reguirements of special dexterity,
understanding, judgment or responsibility.

b) Semi-skilled workers perform in manual occupations
which require dexterity limited to a well-defined
routine which does not require important decisions.

c) Skilled workers perform in craft and manual occupa-
tions which require a thorough knowledge of pro-
cesses involved in the work. They exercise
independent judgment, a high degree of manual dex-
terity and responsibility for valuable products or
equipment. Apprenticeship or extensive training is
usually necessary for qualification.

d) Service-workers perform in occupations which pro-
vide assistance to others.

ly.s. Bureau of Labor Statistics, Occupational Handbook,
Bulletin No. 1450, (Washington, D.C.: U.S. Government Print-
ing Office), p. 331.

21pid., p. 6.

3agnes F. Ridley, "Research Proposal® (unpublished
research proposal RCU-67-1, Department of Home Economics
Education, The Florida State University, November, 1966),
Attachment B.

b GRTems St ra
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e) Sales workers perform in occupations concerned
with the sales of commodities, investments, real
estate, services and occupations closely identi-
fied with sales transactions.

£) clerical workers perform in occupations concerned
with preparing, transcribing, transferring, filixng
and preserving written commmunications and records.

g) Managerial workers perform in occupations that
involve policy-making, planning, supervising and
guiding work activity for others.

h) Technical workers perform in occupations which re-
guire post-high school training of two years to
carry cut details of projects conceived by pro-—
fessional, engineering, skilled and operational
workers.

i} Professional workers perform in occapations which
require a high degree of mental activity. A
college degree is necessary for #wualification.

Occupational Cluster: occupations around comaon patterns

of interest, aptitude, general educational development,
temperament and physical demands .2

Occupational Education: education which prepares in-
dividuals ior occupations rather than instruction leading
to a professional degree.

1Florida, State Department of Education, Division of

Home Economics, "Levels of Employment,*” ‘(Tallahassee, 1966).
(Mimeographed.)

2G.W. Neubauer, "The Cluster Concept"” (State Department
of Education: Tallahassee, Florida, 1966), p. 10 (Mimeo-

graphed.)

3'I'he Florida Study, p. vi.
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Professional Home Ecoromist: a Bachelor's degree
with a major: (a) in home economics or (b) in a special-
ized area related to home economics with a minimum of two
years of work experience in home economics.

Qualifications: mnatural endowments or acquirements
which €it a person for employment.z

Requirements: necessities or demands to be fulfililed
by a person desiring employment.3

Vocational Education: +training or retraining which is
conducted as a part of a school or class program to fit
individuals for employment as semi-skilled, skilled or a
technical workers in a recognized wage-earning occupation.®

Basic Assumptions of the Study

Certain basic assumptions seem to underlie the study.
It was assumed that the representatives of businesses in
the sample would be willing to respond to the interviewer.
It was further assumed that both housewives and business
representatives would be capable of responding accurately.
It was assumed that since the interviewers were home econom-
ics teachers they would have sufficient knowledge of each

area that questions by the respondents cculd be clarified.

%"Constitution and By-laws," Journal of Home Economics,
Vol. 58 (September, 1966), p. 605.

2Webster's New International Dictionary of the English
Lanquage, 3rd ed., 1961, p. 1858.

31pid., p. 1929.

4U.S: Congress, House, Vocational Education Act of 1963,
Pub. L. 219, 89th Cong., 1st sess., 1963, H.R. 4955, p. 5.
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Another basic assumption was that the sample repre-
sented statistical populations which were normally distri-
buted. It was also assumed that the interviewers were
equally informed on interview techniques since detailed
information on the subject was given to each member of the

team. (See Appendix C.)

Delimitations

This study was limited toc:

1. Employment opportunities and characteristics of
occupations within Florida which utilize home economics
knowledges and skills below the college level.

2. Job titles of the following occupational categories: }
I. Child care services
II. PFcod Services

a) Bakeries

b) Caterers

c) Hospitals

d) Nursing homes
2) Schools

IITI. Clothing and Textile Services

a) Bridal shops

b) Clothing stores

c) Women's apparei shops

d) Cleaners

e) Laundries

f) Linen services

g) Fabric stores -
h) Sewing machine stores

IV. Housing and Home Furnishings Services

a) Drapery stores
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yuipment and/or furnishings stores
c) Furniture stores

d) Refinishing shops

e) Upholstery businssses

f) Floral shops

o
S
T 1

V. Home Service Occuvations

a) Child care workers

b) Companion aides

c) Family food service workers

d) Special clothing service workers
e) Household service workers

f) Consultant service werkers

3. Occupational jok titles which were not per-—
formed by professional hcme economists. In most instances,
the job titles were performed by aides who worked under
supervision.

4. Businesses listed in telephone directories of
the following twelve counties in the State of Florida:

Bay, Brevard, Collier, Dade, Escambia, Hernando, Leon,
Marion, Monroe, Orange, Palm Beach and Taylor.

5. Hotels, motels and restauranits were not in-
cluded in this study since the information is availabie
through The Florida Study of Vocational Education and since,
in the State of Plorida, training for these occupations is
lodged administratively in the vocational area of Trade and
Industries.

Timitations

The study has some rather apparent limitations.
Some of the occupations had less than five in the sample;
therefore, the findings may not warrant a conclusion. Then,
too, the businesses that appeared in the sample may not be
representative of the State of Florida since it was possible

for nursing homes, for example, to be from only the sparsely




i2
populated counties. It is conceivable that the respondents
were less than accurate in their appraisal of the business.
The huce number of respondents could have introduced un-
controlled variables. The questionnaires, like all others,

have limitations.
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CHAPTER I1
REVIEW OF LITERATURE

Because of a paucity of reported research on gainful
employment in home econcmics, the review of literature is
1imited. Numerous studies are presently in progress but -
the final reports have not been pubiished. 3also, many of
the reviewed reports are only portions of larger studies.

A study made in 1964 in Broward County, Florida, in-
dicated evidence of immediate employment opportunities for
clothing alterationists. They were needed primarily in
ready-to-wear shops which catered to tourists. As a result
of this expressed need, in January, 1964, a pilot class in
alterations for wage-earrning was offered. Sixteen women
enrolled but individual counseling indicated only five of
them desired employment after completion cf the course. Of
the five, four developed the competency to be employed.
Advanced clothing construction courses were offered September,
1964, because women with adequate sewing skill were difficult
to recruit for gainful employment. Eighty-six women en-

rolled. 1In January, 1965, twenty of the eighty-six women

13

T
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developed adequate skill to qualify for 120 hours of
additional training to prepare for employment.

During 1964, Moore and Morse conducted a survey utiliz-—
ing a cartoon~type booklet questionnaire which they developed.
Persons who had been hospitalized during 1964 were surveyed
as potential employers of homemaker services. The respon-
dents in the study were selected randomly from the total
number of admittances to the two hospitals in Riley County,
Kansas. Those patients considered unlikely to use a home-
maker service were excluded. The conclusion of the study
was that the attitude toward using a homemaker service in
the county was very favorable. Nearly half the respondents
indicated that they could have used a homemaker service,
and slightly more than three-fourths specified that the
county should have such a service.2

In 1964, Starck investigated the competencies and

characteristics of fabric sales clerks in the cities of

1Gladys Hutchinson, "Clothing Alteration: A First
Attempt in a Eome Economics Course for Wage Earning,” Illinois

Teacher, VIII, No. 5 (1964-65), pp. 313-14.

2A1verda M. Moore and Richard L. D. Morse, "Consumer
Demand for Homemaker Service," Jourral of Home Economics,
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Champaign and Urbana, Illinois. Eight store managers and

it W

18 fabric sales clerks were involved in the study. A test
to measure knowledge of fabrics was designed and adminis-
tered to the clerks. The participants seemed to be know-
ledgeable; on 81 test items, the median score missed was 16,
the least number missed was 6 and the most was 26. The
store managers were asked to give each clerk a rating omn
the criterion of success in selling fabrics. Four of the i
18 clerks received the top rating of "excellent." All four
clerks had knowledge scores in the top half of the group.
To supplement the study, viewpoints of 46 consumers of

fabrics were obtained through a questionnaire. Two types of

information were sought: (1) that which customers believed
fabric sales clerks should be able to supply and (2) that
which clerks have usually been able to supply. The study
indicated that clerks were not as well informed as customers

1
thought they should be.

Swope, in 1964, conducted a study by means of a question-—

naire in central Illinois. The instrument was designed and
administered to a random sample of homemakers in an effort

to determine the actual or anticipated jobs in home services.

lHe—len Starck, "Implications for the Education of Fabric
Sales Clerks," Illinois Teacher, VIII, No. 3 (1964-65),
pp. 147-<53.
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The study indicated that homemakers were interested in
hiring trained help. Seventy-four per cent would hire a
trained housecleaning helper, 35 per cent a trained child
care helper, liess than 10 per cent a trained person to care
for an older or an ill person, nearly 20 per cent a trained
laundry and/or ironing helper, 8 per cent a trained helper
for family meals and 14 per cent a trained helper for family
sewing. Preferable ages varied with the kind of desired
help; 16-to-19-year-olds were acceptable for housecleaning,
child care and laundry and/or ironing. Homemakers preferred
women 25 years of age or older to care for an aged or ill
person. NoO age preference was indicated for persons +o help
with family meals or family sewing.l

Cozine, 1965, surveyed homemakers in Stillwater, Okla-—
homa. Interviews were conducted to determine (1) if the
need existed for a specific training program, (2) if the
necessary cooperation could be obtained for providing work

experience and employment and (3) the specific type of train-

ing desired to be used as a basis for curriculum developmentg2

lMary Ruth Swope, "A Survey of Occupations Utilizing

Understanding and Abilities Related to Home Economics, "
Illinois Teacher, VIII, No. 3 (1964-65), pp. 107-1009.

2J’une Cozine, Approaches to Use in Assessing Needs for,
Content of, and Certain Factors to Be Considered in Offering
Home Economics Courses Preparing for Gainful Employment
(stillwater: Research Foundation, Gklahoma State University,
1966) .
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Thirty-nine of the total group of ninety homemakers stated
that they would be willing to cooperate in a training pro-
gram by providing work experience for students. Thirty-four

stated "yes, but no need for such services at present," and
seventeen stated "no." Approximately one-third would permit

students to perform the work in the home of the respondent
and about the same number stated they would prefer to have
the work performed at the school. The specific jobs they
would like for the students to perform ranked in the follow-
ing order: ironing, zlterations, repairs, dry cleaning,
washing, dressmaking and pressing. From these findings the
investigator of this study concluded that a need does exist
to continue offering the training programs for child care
services and clothing services.

Cozine, in 1966, used the questionnaire-interview
technique to survey child care services and clothing ser-
vices provided by business establishmer.ts in Stillwater,
Oklahoma. The owner or owner-operator of each of the 21
dav-care centers and kindergartens which comprised the
entire population were interviewed. The number of staff
ranged from 1 to 4 members with 14 of the establishments
having one or more part-—time staff members. Twenty of the

21 persons indicated a need for trained child-care workers.

Ten respondents had experienced difficulty filling vacancies
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with qualified workers. Sixteen respondents gave an
affirmative answer concerning willingness to work with
Stillwater schools in developing training programs. In
general, the responses indicated that younger persons coculd
benefit the most from training.l

Cozine's study, in 1966, also surveyed 4 clothing
stores, 11 laundries and drycleaners, 2 cusitom service dra-
pery and curtain stores and 1 sewing shop which employed
35 full-tiine and 5 part-time workers. Fifteen of the
businessmen indicated difficulty in filling vacancies with
gualified workers. Nine stated willingness to provide work
experience for students, to give demonstrations and to per-
mit student observations. Other establishments indicated
an interest and a willingness tc cooperate in training prc-
grams when business expanded or during busy seasons. Seventy

per cent of the business establishments paid their workers

by the hour. Rates varied from $0.80 to $1.50. Working

hours varied from 40 to 54 per week for full-time employment.
Sixty per cent of the establishments provided no fringe
benefits. Other establishments listed free drycieaning,
paid vacations, special hours off, hospitalization insurance,

group life insurance and social security. Only one respondent

lCozine, Ibid., pp. 7-11.
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would not hire higii school students and 4 would not employ
a person past middie age. Nine checked experience as
being important while others indicated they would prefer
to give training themselves.

In a study reported by Frantz in 1966, a series of in-

h’m_x

terviews with 37 individuals representing industry, educa- J

tion and labor was conducted to determine the feasibility of

incorporating a cluster concept program into the secondary

school system. This program would prepare a person to enter
a group of related occupations rather +than a specific occupa-
tion as well as provide more mobility between and among occupa-
tions. From the results of the interviews, it was concluded
that the program would be feasible and could be implemented
in the secondary schools with little difficulty. 1Indication
was given that students with = cluster concept background
would be excellent potential employees and would be less
difficult to train because of their broad, fundamental
background. On the basis of evidence from this study, an
investigation was begun of the identification of specific
occupational cluste?s. Criteria were established for the

occupational clusters and a group of possible occupations

loozine, Ibid., pp. 15-17.
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was developed through the appli- ation of these established
criteria. The results of this research provide the content
for the establishment of a cluster concept program in voca-
tional education at the secondary level.

Midjaas, in a 1966 study, elected to ascertain know-
ledge needed by mothers and employees in three child-care
occupations: (1) day-care foster mothers, (2) day-care
center directors and (3) child-care assistants. The instru-
ment utilized in this study was comprised of 68 items of
knowledge dealing with child developrent and guidance at
the infant and preschool levels. The interview sample was
composed of 90 persons: 20 day-care center directors, 20
day~care foster mothers, 20 mothers of preschool children,
10 day-care licensing representatives, 10 social workers
and 10 college child development specialists. All respon-
dents were asked to rate the 68 items of knowledge in terms
of their importance to one or several of the child care
occupations studied. Data from the responses were analyzed:

(1) to determine whether there was a significant difference

1Nevin R. Frantz, "The Cluster Concept as a Program in
Vocational Education at the Secondary School Level," report
presented at a Conference on Research in Vocational and
Tochnical Education sponsored by the Center for Studies in
Vocational and Technical Education of the University of
Wisconsin, 1966. (Mimeographed.)
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between the assessments made by the practitioners; §2) to
compare the depth of knowledge needed in #wo jobs in the
day-care center; (3) to compare the depth of knowladge
needed by mothers, day-care center directors and the child
care assistants; and (4) to compare the depth of knowledge
needed by workers in the three occupations related to child
care. Resultis indicated that mothers and employees in the
three child care occupations needed at least an understand-
ing of 56 of the 68 items of knowledge. Since items related
to infant care were considered necessary for both mothers
and day-care foster mothers, but not for day-care employees,
it was recommended that infant care be included in a course
designed primarily to prepare students for homemaking and
family life. Scores indicated that a thorough knowledge of

half of the items was needed by day-care center directors.
Thus, post-high school education is recommended for students
preparing to become day-care center directors.

The review of literature seems to indicate *hat a need
exists for workers who have marketable skills derived from
the field of home economics. Most of the Prcgrams are in
the exploratory stages and the limitations will tend to

become apparent after a number of years have elapsed.

Ruth E. WhltmarSh Midjaas, "From Research to Curriculum
in chila Care,” American Vocal.onal Journal, XLI (October,

1966), pp. 38-39.
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CHAPTER i
PROCEDURE

Development of the Data-Gathering
Instruments

For the purposes of the study, inaugurated at the
reguest of members of the Florida Department of Education,
a tentative free-response questicnnaire was developed by
+he Occupational Consultant in Home Economics Education
to obtain the reguired raw data. The format of the instru-
ment was adapted for use in home economics from a guestion-—
naire devised by Sims, in 1966, in which job titles, oppor-
tunities and competencies of agricultural occupations were
identified.2 RBecause of the enormity of the task of compil-
ing the data, the questionnaires were programmed for data
processing. Interview Form I was developed to record

respoases related to general information concerning the

lMiss Allie Ferguson, Occupational Consultant, Home
Economics Education, State Department of Education, Tallahassee.

2Dr. Leon A. Sims, Director of Planning in Vocational,

Technical and Adnlt Education Division, State Department of
Education, Tallahassee.

22
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business establichments. Interview Form IT wvas developed

for information on each separate job title related to home
E - economics knowledge and skills in each of the business
;} : establishments. A copy of each of the interview forms may

be found in Appendix A.
; The interview form for obtaining information on home
service occupations was revised and adapted for data pro-
cessing from an instrument prepared by the Home Economics
Education Section, Division of Vocational, Technical and
. Adult Education, State Department of Education. The ques-—
tions were concerned with characteristics and availability
of jobs related to home service occupations. Information
concerning occupation of the head of the household, major
source of family income and education of the head of the
household was collected as a measure of socio-economic

i

status. The McGuire-White Short Form of Sccial Status vas
used to determine the level of the three classes: low,
middle and hich. A copy of the interview form for home

service occupations may be found in Appendix B.

lCarson.McGuir'e and George D. White, "The Measurement
of Social Status, A Research Paper in Human Development
No. 3 (revised)" (Department of Educational Psychology,
The University of Texas, 1955), pp. 1-11. (Mimeographed.)
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Selection of the Sample

The yellow pages of the Telephone Directory of Faliia-
hassee were explored in order +o identify the number of
potential employing 2gencies which conceivably mici:iz uti-
lize home econcmics knowledge and skills. The potentiali
employing agencies which totaled 369 were placed arbitrarily
in categories. Of the 2692, 47 were identified as hotels
and motels and 67 as restaurants and various eating estab-
lishments. Since several agencies had surveyed hotels,
motels and public eating places, it was decided to avoid
any dupiication of effort and expense by accepting the
figures from the recent surveys; hence, about one-third
(114) of the number was deducted From the Tallahassee total
to compensate for the hotels, motels and restaurants. The
following list resulted from this procedure:

I. Child Care Servicez
A. Nursery schools-private and public
B. Kindergartens-private and public
IT. Food Services
A. Bakeries
B. Caterers
C. Hospitals
D. MNursing Homes
E. Schools
IT1I. Clothing and Textile Services
A. Bridal Shops
B. Clothing Stores

C. Women's Apparel Shcos
D. Cleaners
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2

E. TIaundries

¥F. Linen Services

G. Fabric Stores

H. Sewing Machine Stores

IV. Housing and Home Furnishings Services !
A. Drapery Stores ¢
B. Equipment and/or Furnishings Stores
C. Purniture Stores
D. Refinishing Shops
E. Upholstery Businesses
F. Floral Shops

The sample of ten per cent of the present and poten—

tial employers to be interviewed were drawn by means of

systematic random sampling from counties that represent

the tentatively identified state geographic and population

areas as follows:

Pop. per sqg. Area I Area IT Area IIT
mile |
200.1 and above Escambia Orange Dade
100.1 - 200 Leon Brevard Palm Beach
25.1 - 100 Bay Marion Monroe
0O - 25 Taylor Hernando Collier

Under each of the counties to be in the sample was
listed the towns and cities that had a population above
2,000. The population of each city or town was calculated
in reiation to the total population of Tallahassee; then

the number of potential businesses was calculated in relation

to the number identified in Leon County or the Tallahassee
area.

The geographic regions were based on those identified
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by the Division of Vocational, Technical and Adult Educa-
tion, State Depariment of Education, as the division of
counties for purposes of supervision and usually designated
as North, Central and South. The total population of the
counties included in the study from these three areas
according to the 1966 Rand-McNally Road Atlas was 1,992,976
which represented 33.7% of the population of the State cf
Florida. The population statistics per square mile were
base:: on the information compiled in The Florida Study of

Vocational-Technical Education, 1965.1 {See Figure 1.)

In order to have a representative sample of the entire
State, it seemed advisable to conduct interviews in each of
the three geographic regions. The State is approximately
750 miles in length, and the supporting financial structure
as well as the needs of the public is varied. The Northern
Region is supported mainly by agriculture, two universities,
and seafood industries and is populated by a more stable
scciety. The Central Region is the citrus hel:t and is inter-
spersed with a stable society. The Southern Region is
heavily supported and seascnally populated by tourists and
migrant workers, making this region a comparatively unstable

society.

l'I‘he Florida Study of Vocationai—Pechnical Education,
by Doak Campbell (Tallahassee: State Department of Education,
1965).
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Interview Prccedures

The principal investigator appeared on the program at
the 1966 State Teachers Conference where the research pro-
ject was explained in detail. At the conclusion of the
presentation, an opportunity was extended for teachers to
ipdicate their willingness to assist with ths interviews in
the twelve counties. The names of the volunteers were drawn
randomly for each county according to the number of inter-
viewars reguired.

A copy of information on interview techniques prepared

1
by Dr. Leon Sims, pesearch Coordinating Unit, State Depart-
ment of Education, was furnished each interviewer. (See
Appendix C.) 1In addition to the information on interview
technigues, the interviewers received complete written
instructions on prccedure from the principal iavestigator.

They were also informed that any interviewer could call

collect any day or night if she had questions concerning
any part of the interview.

The completed interview forms were mailed to the prin-
cipzl investigator where each was checked for accuracy and

completeness. The questionraires were sorted and cards

TR MTALIRE VI 3 ¥ i 3

were keypunched for future use with *the computer.

1Sims, loc. cit.
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CHAPTER IV

ANATLYSIS OF DATA: GAINFUL EMPLOYMENT

IN BUSINESS ESTABLISHMENTS

Information related to the job titles was obtained
from 814 usable Juestionnaires answered during 483 business
interviews which constituted an 83 per cent return of the
Cc siginal sample. Interviews for the four occupational
classifications numbered 31 for child care, 113 for foods,
161 for clctning and textiles and 17Z for housing and home
furnishings. The characteristics and employment oppor-
tunities of 69 specific job titles were listed in the
twelve selected counties in Florida. Thne sample size for
specific job titles ranged from 1 to 68.

Frequency tables for characteristics and employment
opportunities for every jcb title were prepared. The data
were analyzed by percentages only for those job titles
with a sample of 5 or more for child care services, 8 or
more for food services, 9 cr more for clothing and textiles
services and 17 or more for housing and nome furnishings

services. The data were also summarized for each of the

29
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four occupational categories and presented in graphic
form.

Thirty-four per cent of the total business interviews
were conducted in the area of clothing and textiles related
occupations {(Figure Z). Thirty-five per cent were sched-
uled with housing and home furnishings service empioyers.
Twenty-three per cent of the sample were food services
while 8 per cent were from child care services.

The employers who provided child care services hired
4 per cent of the full-time workers and 3 per cent of the
part-time employees. Although the housinag and home fur-

nishings services composed 35 per cent of the businesses,

they used only 13 per cent of the full-time employees and
6 per cent of the part-time employees. Clcthing and tex-
tiles service employers engaged one-half of the full-time

workers and had jobs for nearly one-half of the part-time

E
3
3
s
:
4

employees. One-third of the full-time employees and one-
half of the part-time employees were working in food ser-

vices. This information is shown in Figure 3.

F AR TR TR AN R TR TR ETEL TR R T AT TR R

Sixty-two per cent of the employers hired part-time
workers on a two-to-six months basis (Figure 4). fThirty-
eight per cent of the housing and home furnishings employers

needed workers only on special days as ccmpared to 20 per

cent of the total home economics wage-earning employers.
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Clothing and Textiles Services

Housing and Home Furnishings Services

Food Sexrvices

NN
N Child Care Services

Fig,2 --Percentage of business interviews for home eccnomics
categories,




Full-time Employees

Part-time Employees

Food Services

Housing and Home Furmishings Services

Clothing and Textiles Services

Child Care Services

Fig, 3 --Percentage of persons employed in home economics wage-
earning occupations,
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Persons were hired for a one-te-five day period in 1l per %
cent of the businesses, for a two-week period in 1 per %
cent, and for a one-month period in 7 per cent. -g

Fifty-three per cent of the job titles were not expected :

> ko bR b

to fluctuate in the number of employees needed to £ill them

over a projected two year pericd according to the business-

R ST S BT T LT Ty

men wno were interviewed. An increase in employees wWas

SRV Y I

anticipvated for 42 per cert of the job titles. Only 5 per

00 R B B e

cent of all the respondents predicted a decrease in the

e bRy Ny

number of emplioyees in home economics related occupations.

The largest decrease was expected by clothing and textiles

2
H
Z
%
k

employers although 45 per cent of these employers foresaw -t

an increase in emplovees within two years and 44 per cent
predicted no change. About one-fourth of the child care
servica emplcyers, one-third cf the food service employers
and one-half of the housing and home furnishings service
employers expected to need additional employees within a
two~-year period (Figure 5).
Newspaper advertising, personal applications, and

word-of-mouth recommendations were used the most often by
businessmen to locate new employees (Table 1). The State

Employment Office was used by one-third of the businesses

with private employment agencies and placement burezus

used by fewer businesses. Schools were not used as primary
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Fig.5 --Anticipated change in employees of home econorics wage-
earning cccupations, 1966-68,
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sources since only 9 per cent of the busineésmen reported
that they contacted schools to locate potential workers.

The workers of the home economics services were dis—
tributed over nine levels of employment (Table 2). Four
per cent were classified by the respondents as unskilled,

9 per cent as service, 17 per cent as semi-skilled, 29 per
cent as skilled, and 1 per cent as technical workers. Szles
workers comprised 18 per cent of all home economics related
employees, whereas clerical workers composed only 1 per cent.
The managerial level of employment composed 11 per cent of
the sample and the professional level was confined to 0O

pexr cent.

Many respondents were not consistent in applying a
professional classification only to those persons with
college degrees. Four job titles which were considered pro-
fessional by many employers were not filied by individuals
with college degrees. Only 17 per cent of the nursery school
teachers were required to have a college degree yet 70 per
cent were classified as professional employees. The same
was true of principals: 60 per cent were classified as pro-
fessional but none were required to complete college. Another

example was dietitians: 90 per cent were considered pro-
fessional workers and 80 per cent were required to have a

Bachelor's degree. Seventy-three per cent of the interior
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decoxrators were categorized as professional and 50 per cent
of them were required to be college graduates.
‘tne mode for the number of hours worked per week for all

occupations was 40. Child care service and housing and home

furnishings service employees were hired to work a low of
19 hours per week; food service, 16 hours per week; and
clothing and textiles, 20 hours per week. The inforwmation

presented in Figure 6 indicated the contrast between the low

and high number of hours worked per week. Clothing and tex-
tiles jobs required 80 hours of work per week in some busi-

nesses, food services 70 hours per week, housing and home

furnishings 65 hours per week, and child care services 50

o

hours per week.

A comparison of the average starting and average top
salaries for a 4(C-hour week for each service and for the
group is shown by the information in Figure 7. child care
service employees were paid the lowest average starting
salary. The data seemed to indicate that housing and home
furnishings service workers had the best chance of receiv-
ing salary increases from beginning employment to top salary
and they received the highest salary of any of the four

occupational categories. The average starting salary for
the entire group of home economics occupational workers was

$64 and the average top salary was $89.
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ig. 6--Working hours per week for home economics wage-earning
occupations.




Average Salary Based Upon a 40-Hour Week
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Fig, 7--Average starting and top salaries for home economics
wage-~earning occupations,
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A variety of fringe benefits was available tc employees
(Table 3). Social security was the most common benefit with
88 per cent of the employers contributing. Workmen's com-
pensation was provided by 73 per cent of the employers where-
as insurance was provided by 19 per cent. More food service
workers were coverad by insurance than were any other group
since 42 per cent were issued insurance policies by their
employers. Sick leave was available to approximately half
of all the occupational employees.

Thirty-six per cent of the busiresses gave employees
opportunities to work cvertime. Transportation expenses
were reimbursed by 9 per cent of the employers and discounts
on wvarious products and services were given by 59 per cent.
More clothing and textiles and housing and home furnishings
employees were given discounts on services and products
than were the other two groups. Only 9 per cent of the home
economics service employees shared in the profits of the
business. Retirement plans were furnished by 20 per cent
of all the employers but more food service employers con-
tributed to retirement plans than did other employers.

Vacation, either with or without pay, was given to most

employees. Sixty-seven per cent of the employers gave paid
vacations as compared to the 20 per cent who gave time from

work with no salary for the vacation. About the same number
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of ¢child care service workers were given vacations with
or without pay. Twice as many of the food service workers
were given paid vacaticns as unpaid ones. Clothing and
textiles employers usually gave paid vacations as did the
housing and nome furnishings employers.

The information in Figure 8 indicates that men rather
than women were preferred by more employers in wage-earning
occupations related to home economics. Seventy-seven per
cent of the employers im the area of housing and home fur-
nishings services indicated a preference for men. In cloth-
ing and textiles, men were preferred for 58 per ceni of the
job titles and women for 42 per cent. The reverse was true
for the foods service workers. Three-fourths of the em-
ployers considered that child care occupations were best
filled by women.

Nineteen pexr cent of the businesses had no requirements
regarding the type of garment to be worn by employees (Table
4) . Thirty-three per cent of the clothing and textiles
businesses did not have requirements as compared to 1 per
cent of the food service employers. Eighty-nine per cent
of the food services required emplovees to wear uniforms and

26 per cent of them requested specific colors. Only one-

third of the employers required uniforms for employees.

More child-care workers were allowed to wear slacks or shorts




Child Care Services 757

Foods Services 587
Clothing and Textiles
Services 589

Housing and Home

Furaishings Services =4
77%

Total . 447

-
T e

Fig. 8..Sex preference for home economics wage-earning occupations.
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than were employees of other occupational groups. Casual
dresses were worn most often by employees of services other
than food related occupations. Sixty-two per cent of the
child-care services, 34 per cent of the ciothing and tex-
tiies services, and 41 per cent of the housing and home
furnishings services preferred casual dresses. Professional
business attire was stipulated as proper dress by 15 per cent
of the service employers. Almost one-fourth of each of thne
clothing and textiles and housing and home furnishings
services employees were asked to be "professional"” in their
dress.

One—third of the businesses did not have an age re-
quirement (Table 5). Of the two-thirds that did have require-
ments, one-third requested that employees be from 26 to 35
years of age. Seventeen per cent asked that persons seek-
ing employment be in the age range of 16 to 25. Twelve per
cent of the employers set their requirements at 36 to 45
vears of age. Only 3 per cent would hire those employees
who were from 46 *o 55 years of age. The remaining three
per cent hired persons who were between the ages of 56 and 85.

Only 10 per cent of the businessmen did not express

educational requirements (Table ©6). Forty-three per cent
of the employers required a high school diploma although

19 per cent would accept persons who had attended high school
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without graduating. Only 5 per cent would accept a junior
high education and 7 per cent set their requirement as low
as an elementary school education. Education beyond high
school graduation was requested by 18 per cent of the em-
ployers.

Twenty—-seven per cent of the employers did not consider
experience necessary for employment although one-fourth con-—
sidered homemaking helpful for job preparation (Table 7).
Experience as a homemaker and/or a household, hospital,
nursing home, or school worker was suggested more often by
child-care and food service employers than by the other two
groups of employers.

Only 7 per cent of the businesses provided no on-the-job
training (Table 8). Most of the employers gave their em- -
ployees individual instructions as preparation for perform-
ing duties but written materials were handed out by 27 per
cent. Twenty-two per cent of the employers expected workers
to serve an apprenticeship and 28 per cent planned training
sessions. Specialized training was given by 24 per cent of
the employees and correspondence courses were requested by
4 per cent. Workshops were used by 22 per cent of the em-

ployers and staff meetings by 31 per cent.
One-third of the businesses responded that they did
not have any specific health requirements (Figure 9). Health -

examinations were required for employment in one-fourth of
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the cccupations but predominately for child-care and food
service employees. One-third of all Hie empioyees of home
economics wage-earning occupations needed a health cer-—
tificate. Three-fourths of the child-care workers and four-
f£ifths of the food service workers were required to have a
health certificate to be eligible for employment. Seventeen
per cent of the businesses required that persons to be con-
sidered for employment must have no prhysical defects.

Nineteen per cent of the businesses did not require
specific physical abilities (Table 9). Only 7 per cent em-
phasized a specific weight and/or height. Acute hearing was
considered necessary for 41 per cent of the job titles and
far, near, or depth seeing for 52 per cent. Child-care
service workers were reguired to have adequate hearing and
seeing ability more often than workers in the other areas.
The ability to stand for extended periods of time was con-
sidered a necessary characteristic by both four-fifths of
the child-care service and the fcod service employers, by
two-thirds of the clothing and textiles service employers
and by one-half of the housing and home furnishings employ-
ers. Arm strength was considered necessary for workers by
half of the employers but it was not rated as highly by

clothing and textiles employers as it was by the other
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three services. Finger coordination was considered impor-—
tant for employees to function adequately in 64 per cent

of the job titles by child-care service employers who rated
it higher than respondents of other businesses. Child-care
service employers also specified that eye-hand coordination

was more important than did the other groups of employers.

Agility was considered necessary by 87 per cent of the

child-care service employers while the requirement dropped
to 51 per cent for housing and home furnishings workers.
Controls for home economics wage-earning occupations
includex regulations imposed through insurance companies,
labor unions, labor laws, licensing agencies, and compary
policies. The average for the combined occupations groups
for each type of regulations was approximately 50 per cent
(Figure 10). Child-care services had more rules prescribed
than the other three services as each control was imposed
in 80 per cent or more of the businesses. The percentages
dropped below 60 for the other occupational groups. Food
services had more regulations than did clothing and tex-
tiles services but housing and home furnishings had the

lowest percentage of controls.

One—-fifth of the employers of the home economics wage-

earning occupations responded that they offered "excellent"

opportunities for promotions (Figure 11). Approximately
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one—fourth said their emplcyees had "good" chances of
advancing beyond their present level of employment. A&Another
fifth indicated that workers had "fair" opportunities. The
probabiiity of advancement was considered "poor®" in 9 per

cent of the jobs. Nineteen per cent could not anticipate

employees receiving any promotions. Five per cent of the
employers failed to respond.

Job promotions were most frequently characterized by an
increase in salary (Figure 12). 1In 50 per cent of the cases
the pay increase was accompanied by more responsibility.

This was evident especially for food service workers since

66 per cent of the employers added responsibilities with
their promotions. The food service workers also were granted
more authority with promotions than were other workers.
Forty-ons per cent of the employers responded that more

prestige was evident after promotions for employees, but

that fewer child-care workers were given more prestige as

a result of promotions. Almost one-third of the employers

reported a change in job title with a promotion. Food service

} ; workers received more title changes and child-care workers
fewer than other occupational groups.

' ’- Only 7 per cent of the businesses did not have specified

criteria to evaluate emplovees for promotions (Table 10).

The criterion reported most frequently (75%) for advancement
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was the employee's ability to perform duties satisfactorily.
Eighty-one per cent of the food service workers were judged
on performance as contrasted to 37 per cent of the child-
care workers. Personality characteristics were used in
about one-half of the businesses as a standard for judging
promotions. ILeadership and the ability to organize were
considerations for promotions in about 40 per cent of the
businesses. A merit system was used by i4 per cent of the
employers as a criterion of promotion and competition by
15 per cent. No child-care service worker- advanced by
competition although they were promoted through seniority
more often than any other group. Seniority was a determining
factor for giving promotions for about one-fourth of the
home economics wage earning occupational job titles. Exam-
inations were given for promotion purposes in 5 per cent of

the job titles but never for child-care workers. Continued

education for advancement was necessary in 35 per cent of
the businesses but more so for food service personnel than

for the other occupational workers.




CHAPTER V

ANALYVSIS OF DATA RETATED TO HOMEMAKER SERVICES

A S L AR TR S W

The data were collected by means of an interview form
which was administered by home economics teachers in the
twelve counties included in the study. Questions were in-
cluded in the data-gathering instrument to measure job
characteristics and availability of jobs. The occupation
of the head of household, the major source of family income
and the education of the head of the housenhold were com-
piled as a measure of socio-economic status. Information
for each home service occupation in the individual counties
was presented by tables showing percentages of the total
sample.

The number of interview forms administered was 314
and 305 (927%) of this number were used. Some of the inter-
view forms were not included because they were not returned
or the responses were unreadable.

The respondents for the study were homemakers in twelve

counties who were selected on the basis of socio-economic
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level by means of the McGuire-White Short Form of Social
1 . . . .
Status. Distribution of homemakers by socio-economic

level has been compared in Figure 13,

Lower
Lower ‘ Upper

19%

Upper
L.ower

Lower Upper Middle

Middle

Figure 13 .--Distribution of homemakers by socio-
economic level (N=305).

1Carson McGuire and George D. White, "The Measurement
of Social Status, A Research Paper in Human Development
No. 3 (revised)" (Department of Educational Psychology,
The University of Texas, 1955), pp. 1-11. (Mimeographed.)
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Current Number of Homemakers Employing
dome Service Workers

The first objective of this part of the study was to
estimate the current number of homemakers using the ser-
vices of an employee in the home. TInformation concerning
number employing full-time and pari-time home service em—
pPloyees by socio-economic level is illustrated in Figures 14
and 15. Fifty-seven per cent of the upper middle socio-~
economic level employed one part—time employee, and 51 per
cent of the upper socio-economic level employed one part-—
time employee. Of the total number of homemakers, 38 per
cent employed cne part-time employee. Twenty-three per
cent of the upper socio-economic level employed two part-
time employees. Of the total number of homemakers, 10
per cent employed two part-time employees.

Eighty~two per cent of the respondents did not employ

any full-time workers. Thirteen per cent of the respondents

employed one full-time worker in the area of home services.

Sixty per cent of the respondents in Palm Beach County em-

ployed one part-time employee, whereas in Marion County 20

?

per cent of the respondents employed one part-time employee.
The average for all twelve counties employing one part-time
employee was 43 per cent.

Information concerning the sources of new employees
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is presented in Table 1l. Sixity-one per cent of thre
respondents used "word-of-mouth" recommendations as a
source of new employees, 19 per cent of the respondents
said state employment office, 16 per cent of the respon-—
dents stated personal applications and 13 per cent of the
respondents said vcocational-technical schools. The coun-
ties varied individually in source of new employees, but
all counties, except Orange, had higner percentages re-
ceiving new employees by "word-cf-mouth" recommendations
than vocational-technical schools, state employment office,
private employment office, newspaper or personal apolica-

tions.

Annual Entry Opportunities

The 2nnual entry opportunities for train«d workers in
the specific areas of home service is presented by job
title in Table 12. The questions asked for each job were
as follows: "Have you employed anyone in your home in the
last two years?” "Did you or persons you know need this
service last year?" "Dco vou believe trained persons could
be employed?"” "Would vou be willing to pay at least the
minimum wage?™"

According to the questionnaire the homemaker services

were divided into seven main categories: child care workers,
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special clothing service workers, ccnsultant service
workers, consultants for selection and construction of
home furnishings and household service workers. These
main categories were sub-divided based on specific jobs

within the main category.

Child Care Workers

Within the category of child care workers, the home-
maker services included were babysitting for special occa-
sions, day-care of children, twenty-four hour care of
children in homes, care of children in stores and care of
handicapped@ children.

Thirty-five per cent of those interviewed had employed
someone for babysitting for special occasions, and 21 per
cent had employed someone for day-care of children. Seventy-
six per cent responded that they or persons they knew needed
the service of babysitting last year; 65 per cent responded
that they or persons they knew needed the service of day-
care of children last year. Eighty-two per cent of the
respondents indicated that trained persons could be employed
for day-care of children, and 57 per cent of the respondents
would be willing to pay at least the minimum wage for day-

care of children. Sixty-seven per cent of the respondents

in Palm Beach County indicated that they had employed

@ ———
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someone for babysitting in the lasi two years. One-hundred
ner cent of the respondents in both Leon and Palm Beach
counties indicated that trained persons coculd be employed.
Nine per cent of the total number of respondents had em-
ployed someone for 24-hour care of children and 71 per cent
indicated that trained persons could be employed. Five per
cent of the respondents had employed scmeone in the home
for the care of handicapped children and 64 per cent indica-
ted that trained persons could be employed. Three per cent
had employed someone for care of children in stores and 52

per cent indicated that trained perscns could be employed-.

Companion Aides

The category of companion aides was separated to in-
clude companion aides for the normal individual, for the
physically handicapped individual, for the mentally handi-
capped individual, for the convalescing individual and for
the aging individual.

In the category cf companion aides 5 per cent of the
respondents had employed someone for the care of a con-

valescing individual in the last two vears and 4 per cent

had employed a companion aide for an aging individual.

Forty-one per cent indicated that they or versons they knew

needed the service of a companion aide for an aging individual
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last year. Eighty-one per cent indicated that trained
persons could be employed for a companion aide for a
convalescing individual, and 79 per cent indicated that
trained persons could be employed as a companion aide for
an aging individual. Seventy-three per cent indicated
that they would be willing to pay at least the minimum

wage for a companion aide for a convalescing individual.

Family Food Service Workers

The category of family food service workers included
family food service workers for one meal a day, for two
meals a day, for three meals a day, for special occasions,
for special diets and for catering.

Nineteen per cent of the sample responded that they
had employed someone in their homes as a food service worker
in the last two years, and 13 per cent had employed a caterer
in the last two years. Forty-seven per cent of the respon-
dents stated that they needed the service of a caterer or
knew someone who needed this service last year. Forty-three
per cent needed the services of a family food service worker
for special occasions or knew someone who needed this ser—
vice last year. Seventy-eight per cent indicated that
trained persons could be employed as a family food service

worker for special occasions.
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Special Clothing Service Worke:s

The category of special clothing service workers in-
included the specific areas of repairs, laundering, ironing,
buttonholes, millinery, alterations, dressmeking, tailoring,
needlecrafts and clothing storage. The highest percentage
of employment in the last two years was in the area of
laundering and ironing (41%). Sixty-nine per cent of the
respondents needed this service or knew persons who needed
this service last year, and 78 per cent of the respondents
indicated that they believed trained persons could be em-
ployed as a laundry service worker.

The next highest percentag~ in the category of special
clothing service workers was in alterations. Twenty-three
per cent of those interviewed had employed someone in their
home in the last two years for this service, whereas 57 per
cent stated that they needed this service or knew persons
who needed such an employee last year. Eighty-one per cent
believed that trained persons could be employed for altera-
tions, and 70 per cent of the respondents indicated that
they would pay the minimum wage. Eighty per cent of the
Bay County respondents had employed someone for alterations
in the last two years, and this was the highest percentage

for all counties in this area.
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Fourteen per cent of the respondents had euployed
someone for dressmaking or tailoring, and 61 per cent
needed this service or knew persons who needed this ser—
vice last year. Bighty-four per cent of +the homemakers
indicated that trained persons couvld be employed. One-
hundred per cent of the respondents in Leomn, Orange,
Marion and Palm Beach counties indicated that trained per-

sons could be employed for dressmaking.

Consultant Service Workers

The category of consultant service workers was separated
into floral decorations, personai shopper, mobile homes and
movers, equipment and appliances, clothing, social manage-—
ment and family fi. ancial advisor.

The highest percentage of persons employirg someone in
their home for the last +wo years was 54 per cent in the
area of a consultant service worker in equipment and appli-
ances. This service worker would assist the homemaker with
instructions about the selection, care and use of household
equipment or appliances. Sixty-four per cent of the respon-
dents needed this service or knew persons who needed this
service, and 81 per cent of the respondents believed that

trained persons could be employed. Eighty per cent of the

respondents indicated that they would pay the minimum wage
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for a service worker in equipment and appiiances.
Thirteen per cent of the respondents had employed
someone in their home in the last two years for floral -
decorations, and 66 per cent of the respondents stated

that trained persons could be employed for floral deccra-

tions.

FUTVW RN W UT TR R OIY WY

in the area of mobile home: and movers, 13 per cent

of the respondents had employed someone in their home in

the last two years. A service worker in mobile homes Or
movers would be trained to give the homemaker assistance
and other information that would be needed for moving.
Seventy—-two per cent of the respondents believed that
trained persons could be employed in the area of mobile
homes and movers.

Eleven per cent of the respondents indicated that
they had employed someone in the last two years as a family
financial advisor, and 60 per cent of the respondents be-
1ieved that trained persons could be employed. Fifty-five
per cent of the respondents would pay the minimum wage.

@ithin the area of social management were included the
areas of social secretary, personal contacts by letters,

telephomne conferences and parties and weddings. The highest

percentage of respondents in this area was 7 per cent of the .

respondents who had employed someone in their home in the
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last two years for assistance with parties or weddings.
Forty-four per cent of the respondents stated that they
needed this service or knew persons who needed this ser-—
vice last year. Sixty-six per cent of the respondents
believed that trained nersons could be amployed for assist-
ance with parties and weddings, and 66 per cent of the
respondents would pay the minimum wage. Ninety-three per
cent of the respondents in Marion County indicated that
trained persons could be employed, and the next highest
percentages were in Orange County, 87 per cent; Dade County,
86 per cent; and Bay County, 80 per cent.

Consultants for Selection and Construction
of Home Furnishings

The categcry of consultants for selection and construc—
tion of home furnishings was @ivided into the areas of dra-
peries and curtains; slip covers and upholstering; cushions,
pillows and accessories; furniture; linen: and rugs.

Thirty per cent of the respondents had enmployed some-
one in their home in the last two years in the area of slip
covers and upholstering, and 62 per cent of the respondents

needed this service or knew persons who needed this service.
Eighty-three per cent of those interviewed believed that

trained persons could be employed, and 81 per cent would

pay the minimum wage. 3In Leon, Orange and Palm Beact.
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counties 100 per cent of tkhe respondents indicated that
trained persons could be employed for the selection and
construction of slip covers and upholstering. The next
highest percentages were in Bay, Taylor and Marion coun-—
ties, and 93 per cent of the respondents in these counties

indicated that trained persons could be employed for this

service.

Twenty-five per cent of the respondents had employed
someone in their home in the last two years in the area of

draperies and curtains, and 64 per cent of the respondents

needed this service or knew persons who needed this service.
Eighty per cent of those interviewed would pay the minimum

wage for a service worker in draperies and curtains. One-

hundred per cent of those interviewed in Lieon and Orange
counties indicated that trained persons cculd be employed
as a service worker for selection and construction of dra-
peries. The next highest percentages were in Bay, Taylor
and Marion counties where 93 per cent of those interviewed

believed that trained persons could be employed for this

service.
The percentages for selection and construction of

cushions, pillows and accessories and selection and construc-

tion of furniture were very similar. Fourteen per cent of

the respondents had employed someone in their home in the




105
Tn the area of

last two years for these two services.
38 per cent of those

knew persons who needed

;7‘ A
cushions, pillows and accessories,
36

interviewed needed this service or
area of furniture,

this service last vear, and :in the
this service or knew

per cent of the respondents needed
ixty-nine

neaded this service iast year.

persons who
ent believed that trained persons could be employed

per
Sixty-three per cent would pay the minimum

L

in both areas.
wage for the selection and construction of cushions, pillows

and accessories, and 67 per cent of the respondents would
pay the minimum wage for a consultant service worker in
One-hundred per

selection and construction of furniture.
cent of those interviewed in L.eon, Craage and Marion coun-

ties indicated that they beiieved trained persons could be

employed for the selection and construction of furniture.
Lad employed

Twenty-one per cent of the respondents
as a consultant

Forty-four per

someone in their home in the last two years

for the selection and comnstruction of rugs.

cent needed this service or knew persons who needed this

cated that trained persons could be employed.
per cent of the respondents would pay the minimum wage.

service last year, and 68 per cent of the respondents indi-
Sixty-four

a0

The lowest percentages in the category of consultants

for the selection and construction of home furnishings was
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in the selection and construction of linens. Three per
cent of those interviewed had employed someone in their
home in the last two years, and 9 per cent of the respon-
dents stated that they needed this service or knew persons
who needed this service last year. However, 36 per cent
of the respondents believed that trained persons could be
employed, and 24 per cent of the respondents would pay the

minimum wage.

Household Service Workers

This category was separated into household service
workers for employed homemakers, for one-parent family, for
handicapped homemaker, for visiting homemaker, for house-
keeper's assistant, for housekeeper, for management aide
for public housing and for special housekeeping duties.

Twenty—-five per cent of the respondents had employed
someone in their home for the last two years as a household
service worker for employed homemakers, and 61 per cent of
the respondents needed this service or knew persons who
needed this service last year. Seventy-five per cent of
those interviewed believed that trained persons could be
employed as hcusehold service workers, and 61 per cent of
the respondents would pay the minimum wage.

Special nousekeeping duties were subdivided into two

W ey s DL itk iy b

S A

3
3
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duties: (1) floor waxing and (2) windcw washing. Twenty-
six per cent of the respondents had employed someone in
the last two yvears for window washing. Nineteen per cent
of the respondents had employed someone in their home in
the last two years for floor waxing. Fifty-four per cent
of the respondents needed this service or knew persons who
needed this service last year. Fifty per cent of those
interviewed needed the service of floor waxing or knew
persons who needed the service. Seventy four per cent of
the respordeats indicated that trained persons could be
empl ywwed for window washing, and 76 per cent of the respon-
dents believed that trained persons could be employed for
. 2N floor waxing. Seventy per cent of the respondents would
pay the minimum wage for window washing and floor waxing.

Twenty-two per cent of those interviewed had employed

someone in their home in the last two years for seasonal

house cleaning, and 50 per cent of the respondents needed
this service or knew persons who needed this service last
year. Seventy-eight per cent of the respondents believed
that trained persons could be employed for seasonal house-

cleaning and 71 per cent of the respondents would pay the

minimum wage.
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Seventeen per cent of those interviewed had smployed
someone in their home for the last two years as a house-
keeper, and 36 per cent of those interviewed needed this
service or knew persons who needed this service last year.
Fifty-six per cent of those interviewed beliew=d that
trained persons couid be employed as housekeepers, and 57
per cent of those interviewed would pay the minimum wage.

Eleven per cent of the respondents had employed some-
bne in their home as a household service worker for a one-
parent family, and 33 per cenct of the respondents needed
this service or knew persons whn needed this service last
year. Sixty-seven per cent of the respondents believed
that a trained person could be employed as a household
service worker for a one-parent family, and 55 per cent of
the respondents would pay the minimum wage.

The percentages of homemakers employing someone in
the home in the last two years as a household service worker
for a handicapped homemaker, as a visiting homemaker, as
a housekeeper's assistant and as a management aide for public

housing were much lower than the other services in the cate-

gory of household service workers. These percentages ranged
from 3 per cent of the respondents who employed someone as

a visiting homemaker to one per cent of the respondents who

had employed scm=zone for housekeeper's assistant in the last
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two years. The percentages of persons needing the service
or knowing someone who needed the service ranged from 36
per cent of the respondents who needed the service of a
housekeeper to 9 per cent of the respendents who needed the
service of a management aide for public housing.

Sixty-eight per cent of the respondents believed that
trained persons could be employed as household service
workers for a handicapped homemaker, and 56 per cent of
those interviewed believed that trained persons could be
emploved as a visiting homemaker. Fifty-six per cent of
those interviewed believed that trained persons couid be
employed as visiting homemakers. Fifty-six per cent of
those interviewed believed that trained persons could be
employed as housekeepers, and 50 per cent of those inter-
viewed believed that trained persons could be employed as
management aides for public housing. Thirty-nine per cent
of those interviewed indicated that trained persons could
be employed as housekeeper's assistants. The percentage
of respondents who were willing to pay the minimum wage
ranged from 59 per cent who were willing to pay the minimum
wage for a household service worker for a handicapped home-
maker to 38 per cent who were willing to pay the minimum

wage for a housekeeper's assistant.
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Job Characteristics

The third objective of this part of the study was to
determine job characteristics such as salaries, working
hours, fringe benefits, age for employment, sex of those
zmployed, education, experience, health, physical abilities
and the dress of employees.

The average starting monthly salary for employees was
$131.12; the average tcp monthly salary for employees was
$182.07. This information is presented in Table 13.

The respondents indicated that the average number of
working hours was eight hours a day for employees. The
length of working hours ranged from nine to six hours a
day.

In the category of fringe benefits, 71 per cent of the
respondents said "yes" concerning social security; 61 per
cent of the respondents said "yes" concerning overtime pay:;
52 per cent of the respondents said "yes" concerning sick
leave; 51 per cent said "yes" concerning vacation with pay;
36 per cent said "yes" concerning insurance; 34 per cent of
the respondents said "yes" concerning vacation without pay;
29 per cent of the respondents said "yes" concerning work-
man's compensation; and 23 per cent of the respondents said

"yes" concerning uniforms. Information relating to the

- v't
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fringe benefits for home service occupations is presented
in Table 14 and illustrated in Figure 16.

In the category of age requirements for home service
occupations, 47 per cent of the respondents indicated that

26-35 years would be the preferred age for employees. This

information is presented in Table 15.

Seventy-one per cent of those interviewed indicated
that they would prefer female employees while 28 per cent
oi those interviewed indicated that either male or female
employees were acceptable. One per cent of those inter-
viewed indicated that male employees were preferred. This
information is presented in Table 16.

The background of experience necessary for home service
occupations included homemaking, domestic service and "no

experience”. Seventy-six per cent of the respondents stated

that experience was necessary for home service employment.

Eighty-two per cent of those interviewed stated that hJ%%-
making was necessary, and 79 per cent indicated that domestic
service experience was necessary. This information is pre-
sented in Table 17.

Thirty-eight per cent of the homemakers stated that
training in a vocational school was a desirable entry qual-
ification for a home service occupation. Thirty-one per

cent of the homemakers indicated that a high school education

-
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TABLE 14
’ FRINGE BENEFITS FOR HOME SERVICE OCCUPATIONS
Uniforms Insurance Social
» Security
» County No.
Yes % Yes % Yes %
! Escambia 25 1i 45.8 5 62.5 10 41.7
{ Leon i5 3 20.0 3 20.0 11 73.3
| Bay 15 3 20.0 1 6.7 14 93.3
Orange 15 5 33.3 3 20.0 11 73.3
’j Taylor 15 7 46.7 2 13.3 15 100.0
J Brevard 15 5 40.0 7  46.7 14 93.3
Marion 15 6 40.0 5 33.2 i2 80.0
] Hernando i5 3 20.0 2 13.3 10 66.7
F'i Dade 132 47 42.0 60 53.6 80 71.4
Palm Beach i5 0 0] 0 0 4 26.7
Hendry 15 2 13.3 2 13.3 11 73.3

‘I Lee 33 14 42 .4 19 57.6 23 ©9.7

Total 305 70 23.0 169 35.7 215 70.5
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TABLE 14-Continued

Workman's  Vacation Vacation
Sick IL.eave Compen— Without With Overtime
sation Pay Pay Pay

Yes oL Yes % Yes % Yes % Yes %

6 25.0 i 4.2 i1 45.8 6 25.0 1i 45.8

8 ©0.0 2 i3.3 6 40.0 8 53.3 9 60.0

11 73.3 3 20.0 5 33.3 10 66.7 14 93.3

4 26.7 3 20.0 4 26.7 6 40.0 7 46.7
11 73.3 0 0 ° 60.9 8 53.3 12 80.0
7 46.7 3 2G6.0 8 53.3 11 73.3 6 40.0
8 53.3 4 26.7 11 73.3 12 80.0 4 26.7
3 20.0 11 73.3 6 40.0 0 0 8 53.3

73 65.2 44 39.3 26 23.2 71 63.4 82 73.2
0 0 0 0 0 0 1 6.7 2 13.3
8 60.0 3 20.0 9 60.0 3 20.0 9 60.0

19 57.6 14 42.4 10 30.0 19 57.6 21 63.6

158 51.8 88 28.9 105 34.4 155 50.8 185 60.7
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TARBLE 16
DESIRED SEX OF EMPLOYEES FOR HOME SERVICE OCCUPATIONS

Female Fale Either
County No.

No. % No. % No. %
Escambia 25 20 83.3 0 0 5 16.7
Leon 15 10 66.7 0 0 5 33.3
Bay 15 13 86.7 0 0 2 13.3
Orange i5 11 73.3 1 6.7 3 20.9
Taylor 15 12 30.0 0 o 3 20.9
Brevard i5 i3 86.7 0 0 2 13.3
Marion 15 0 66.7 1 6.7 4 26.7
Hernancc 15 14 93.3 0 0 1 6.7
Dade il2 82 73.2 0 0 30 26.8
Palm Beach i5 i0 66.7 0 0 5 33.3
Hendry 15 11 73.3 1 6.7 3 20.0
Lee 33 10 30.3 0 0 23 69.7

Grand Total 305 216 73.4 3 1.7 86 25.0
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TABLE 17

BECLG™ Y ND OF EXPERIENCE FOR HOME SERVICE
OCCUPATIONS

“
|
!
1)

No Experience Necessary

County Nc.

Yes % No 75

Escambia 25 9 36.0 16 64.0

Leon i5 3 20.0 12 80.0

Bay i5 1 6.7 14 93.3
Orange 15 2 13.3 i3 86.7
Taylor i5 2 13.3 13 86.7
Brevard 15 o C 15 100.0

E Marion 15 8 53.3 7 46.7
% Hernando i5 7 46.7 8 53.3
Dade 112 22 19.6 a0 80.4

Palm Beach 15 2 13.3 13 86.7
Hendry 15 4 26.7 i1 73.3

Lee 33 i3 39.4 20 60.6

Total 305 73 23.9 232 76.1
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TABLE 17-Continued

Homemaking Domestic Service
Yes % No % Yes % No %
22 88.0 3 12,0 23 92.0 2 8.0
11 73.3 4 26.7 i4 93.3 i 6.7
12 80.0 3 20.0 15 10C.0 0 o
14 93.3 1 6.7 14 93.3 i 6.7
15 100.0 0 0 15 1060.0 0 0
i3 86.7 2 13.3 15 100.0 o o
15 100.0 0 0 15 100.0 0 o
14 93.3 1 6.7 10 66.7 5 33.3
94 83.9 18 16.1 88 78.6 24 21.4
11 73.3 4  26.7 9 60.0 6 40.0
13 86.7 2 13.3 12 80.0 3 20.0
22 66.7 11 33.3 17 51.5 16 48.5

256 83.9 49 16.1 247 80.9 57 19.1

R E )
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was a desirable entry qualification, and 23 per cent stated
that some high school education was necessary. Five per
cent of the homemakers said that elementary education was
necessary; five per cent indicated that education above the

high school was a desirable qualification; and il per cent

stated that a junior high school education was necessary.
The categories for health qualifications included a
physical examination, no physical defects, state health
certificate and no health requirements. Eighty per cent of
the respondents indicated that a physical examination was
necessary, and 75 per cent of the respondents indicated
that state health certificates were necessary. Sixty-seven
per cent of those interviewed responded “no" concerning no
physical defects, and 92 per cent of those interviewed
responded "no® concerning no health requirements. This in-

formation is presented in Table 18.

Physical abilities for home service occupations included

agility; eye-hand coordination; finger coordiration; arm
strength; ability to stand for an extended period; far, near
or depth seeing; acute hearing; specific height or weight;
and "no specific requirement_" Ninety-three per cent of
the respondents indicated that agility was necessary for
home service workers, and 91 per cent of the respondents

indicated that eye-hand coordination and finger coordination
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TABLE 18

B HEATTH REQUIREMENT FOR HOME SERVICE OCCUPATIONS

Examination No
County %0o. Yes % No % Yes %
Escambia 25 16 66.7 18 75.0 12 506.0
Leon 15 15 100.0 0 0 6 40.0
Bay i5 12 80.0 3 20.0 10 66.7
Orange is 14 93.3 1 6.7 4 26.7
Taylor 15 15 100.0 0 0 10 66.7
Brevard 15 15 100.0 0 0 1 6.7
. Marion 15 14 93.3 1 6.7 5 33.3
- Hernando 15 11 73.3 4 26.7 4 26.7
Dade 112 98 87.5 14 12.5 30 26.8
Palm Beach i5 2 13.3 13 86.7 7 46.7
Hendry 15 9 60.0 6 40.0 3 20.0
Lee 332 23 69.7 10 30.3 9 27.3

Grand Total 305 244 78.1 70 23.0 101 25.4

B A L LA L B LR
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TABLE 18-Continued

Physical State Health
Defects Certificate None
No % Yes % No % Yes % No %
12 50.0 20 83.3 4 16.7 o O 15 e2.5
9 60.0 11 73.3 4 16.7 0 0 15 100.0
5 33.3 13 86.7 2 13.3 0O O 15 100.0
11 73.3 8 53.3 7 46.7 1 6.7 14 93.3
5 33.3 15 100.0 0 0 0 0 15 100.0
14 93.3 4 2.7 11 73.3 O O 15 100.0
10 66.7 14 93.3 1 3.7 3 20.0 12 80.0
11 73.3 8 53.3 7 46.7 5 33.3 10 66.7
82 73,2 90 80.4 22 19.6 1 .9 111 99.1
8 53.3 9 60.0 6 40.0 1 6.7 14 93.3
12 80.0 10 66.7 5 33.3 1 6.7 14 °3.3
24 72.7 28 84.8 5 15.2 2 6.1 31 93.9
203 63.5 230 71.8 74 27.4 14 6.7 281 90.2
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were necessary for home service workers. Eighty-eight of

those interviewed responded "yes"™ concerning arm strength,
- and 84 per cent of those interviewed responded "yes” con—
cerning the ability ic stand for am extended period of time.
Seventy-seven per cent of those interviewed responded “"yes™
concerning far, near or depth seeing, and 75 per cent of
those interviewed responded "yes" concerning acute hearing.
Eighty-one per cent of those interviewed responded “no"
concerning specific height or weight, and 78 per cent orf
those interviewed responded "no" concerning no specific
requirements. This information is presented in Table 19.

In the category of dress requirements 49 per cent of

the respondents indicated that a uniform was necessary,
and 47 per cent of the respondents stated that casual dress
was necessary. This information is presented by socio-
economic level in Table 20.

Competencies Needed in Home Service
Occupations

competencies needed in home service occupations were
listed under the categories of child care services; family

food services:; clothing, textiles and home furnishings;
family services; and other supportive competencies. Ninety-

. one per cent of the respondents indicated that mental develop-

ment was necessary for the home service employee in child
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TABLE 19
PHYSICAL ABILITY REQUIREMENTS FOR HOME SERVICE
EMPLOYMENT
Number of Responses N=305
Physical Ability
Yes % No %
Agility 282 92.5 23 7.5
Eye-hand Coordination 278 91.1 27 8.9
Finger Coordination 279 91.5 26 8.5
Arm Strengt 269 88.2 36 11.8
Ability to stand for
Extended Period 256 83.9 49 16.1
Far, Near or Depth
Seeing 236 77 .4 69 22.6
Acute Hearing 229 75.1 76 24.9
Specific Height or
Weight 56 18.4 249 81.6
No Specific Requirement 66 21.6 239 78.4
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TABLE 20

DRESS REQUIREMENTS FOR HOME SERVICE OCCUPATIONS

Socio-economic Level Total Uniform Smocks
of Homemakers
No. % Yes % Yes %
Upper 57 18.7 36 63.2 9 15.8
Upper Middle 98 32.1 48 49.0 13 13.3
Ioower Middle 50 16.4 21 42.0 8 16.0
Upper Lower 59 19.1 27 45.8 13 22.0
Lower Lower 41 13.4 17 41.5 7 17.1

Grand Total 305 19.9 149 48.3 50 16.8
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TABLE 20-Continued

Professional Slacks
Business Casual or Specific No Re-
Attire Dreéss Shorts Colors duirements
Yes % Yes % Yes % Yes % Yes %
6 10.5 24 42.1 1 1.8 1 1.8 6 10.5
5 5.1 44 44,9 2 2.0 5 5.1 o 9.2
5 10.0 27 54.0 1 2.0 2 4.0 8 16.0
7 11.9 29 49.2 3 5.1 6 0.2 5 8.5
3 7.3 19 46.3 1 2.4 3 7.3 4 2.8

26 9.0 143 47.3 8 2.7 17 5.7 32 10.8
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care services. Eighty-seven per cent of the respondents
indicated that social development was necessary, and 34
per cent of the respondents stated that Physical develop-
ment was necessary.

Ninety per cent of those interviewed stated that pre—
paration was a necessary competency for family food service
workers. Eighty-seven per cent of those interviewed stated
that serving was necessary, and 86 per cent of thcse inter-
viewed said that storage was necessary.

In the competencies of clothing, textil=s and home
furnishings, the highest percentage of those responding was
87 per cent indicating the necessity of construction tech-
niques. Eighty-six per cent of the respondents indicated
that fitting was a needed competency, and 78 per cent of
the respondents indicated that color selection was also a
needed competency.

The competencies in family services included house-
keeping, nutrition, construction techniques, management,
purchasing, budgets and counseling. The highest percentage
of responses, 89 per cent, said that housekeeping was a

needed competency.

In the category of supportive competencies needed for
home service occupations, the competencies included sanita-

tion, etiquette, grooming, reading, first aid, human
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relationships, decision-making. huran growth and develop-
ment, supervision, driving a car and record keeping. The
highest percentage of responses, 93 per cent were in the
competency oOf sanitation and etiquette. Ninety per cent
of the homemakers indicated that grooming was a needed
competency, and 90 per cent of the homemakers indicated
that reading was a needed competency. Eighty-nine per
ceni of those responding stated that first aid was a needed
compatency for home service occupations, and 87 per cent of

those responding indicated that writing was also a needed
competency for home service occupations. Eighty-five per
cent of the homemakers indicated that human relationships
indicated that decision making was also a needed compe-
tency. Eighty-one per cent of the respondents indicated
that human growth and development was necessary for home
service occupations, and 77 per cent of the respondents
indicated that supervision was a necessary home service
competency. Seventy per cent of those responding indicated
that driving a car was a necessary competency. and 67 per
cent of those responding indicated that record keeping was
a needed competency for home service occupations. The
information concerning competencies for home services is

presented in Table 21.
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TABLE 21
- COMPETENCIES NEEDED FOR HOME SERVICES

Compeiencies Needed Number of Responses N=305

for Home Services Yes % No <% A 9%

A. Child Care Services
1. Physical

development 256 83.9 28 9.2 19 6.2
2. Mental
development 276 90.5 12 3.9 16 5.2
3. Social
development 266 87.2 15 4.9 22 7.2
4. Emotional
development 274 89.8 9 3.0 26 6.6
B. Family Pood Services
1. Planning 243 79.7 38 12.5 22 7.2
2. Selection 236 77 .4 46 15.1 21 6.9
3. Purchasing 221 72.5 58 19.0 21 6.9
4. Preparation 275 90.2 11 3.6 20 6.6
5. Serving 264 86.6 18 5.9 21 6.9
6. Storage 261 85.6 21 6.9 21 6.9
7. Nutrition 234 76.7 46 15.1 23 7.5
C. Clothing, Textiles,
and Home Furnishings
1. Identification
of textiles 231 75.7 54 17.7 20 6.6
2. Selection of
fabric 230 75.4 52 17.0 22 7.2
3. TUse of body
measurements 254 83.3 32 10.5 28 9.2
4. TUse of other
measurements 259 84.9 24 7.9 18 5.9
5. Color selection 237 77.7 45 14.8 21 6.9
6. Construction
techniques 266 87.2 17 5.6 21 6.9
7. PFitting 263 86.2 20 6.6 21 6.9
8. Design 234 76.7 45 14.8 24 7.9
9. Care of textiles 227 74 .4 32 10.5 14 4.6
D. Family Services
1. Budgets 212 69.5 70 23.0 22 7.2
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TABLE 21 — Continued ;

Competencies Needed Number of Responses N=305
for Home Services Yoo ~ o % — !
D. PFamily Services
2. Management 228 74.8 57 18.7 19 6.2
3. Housekeeping 271 88.9 14 4.6 19 6.2
4. Nutrition 242 79.3 43 14,1 19 6.2
5. Purchasing 227 74 .4 57 18.7 20 6.6
6. Counseling 205 67.2 77 25.2 21 6.9
7. Comnstruction
techniques 235 77.0 46 15.1 23 7.5
E. Supportive
1. First Aid 270 88.5 10 3.3 14 4.6
2. Reading 273 89.5 18 5.9 13 4.3
3 3. Writing 265 86.9 26 8.5 13 4.3
: 4. Drive car 212 69.5 79 25.2 13 4.3
5. Record keeping 204 66.9 99 32.5 11 3.6
6. Supervision 235 77.0 54 17.7 15 4.9
7. Human relation- ’
ships 259 84.9 29 9.5 16 5.2
8. Etiquette 283 92.8 11 3.6 10 3.3 .
9. Sanitation 285 93.4 5 l.6 13 4.3
10. Decision making 254 83.3 36 11.8 14 4.6
11. Human growth and
development 248 81.3 40 13.1 16 5.2
12. Grooming 275 90.2 14 4.6 14 4.6
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CHAPTER VI

ANATYSTS OF DATA RETATED TO

CLUSTERING TECHNIQUE

A purpose of the study was to cluster occupations
anG job titles for which common technical educational
needs exist and to identify competencies needed in each
cluster of occupations. It was assumed that the cluster-
ing of competencies within a group of occupations would
(1) be economical of faculty time, (2) aid curriculum
developers, (3) provide mobility within an occupational
cluster, and (4) allow the student a more flexible occupa-
tional choice.

Identification numbers were assigned to each job title

in accordance with the Dictionary of Occupational Titles.

These numbers were the last three in a seqguence of six

used by the Dictionary of Occupational Titles to identify

the level of competence for each job title. The first
number was concerned with data, the second with people and
the third with things. The key for the identification

numbers is as follows:1

lU.S. Bureau of Employment Security, Dictionary of
Occupational Titles, Vol. 1 (3rd ed.: Washington, D.C.:

Government Printing Office, 1965), p. xviii.

131
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Data People Things
0 Synthesizing 0 Mentoring 0 Setting-Up
1 Ccoordinating 1 Negotiating 1 Precision Working
2 Analyzing 2 Instructing 2 Operating-Controlling
3 Compiling 3 Supervising 3 Driving-Operating
4 Computing 4 Diverting 4 Manipulating
5 Copying 5 Persuading 5 Tending
6 Compariing 6 Speaking-Signaling 6 Feeding-Offbearing
7 No Signif. 7 Serving 7 Handling
8 Relationship 8 No Significant 8 No Significant

Relationship Relationship

The clustering technigue was applied (1) by subject
area category and (2) by competencies. Like numbers were
assigned to a cluster; then numbers which were similar to
each combination were included, for example: Jjob titles
numbered 887 were placed in one cluster and others included
were the numbers 886 and 885. The clusters were arranged
from those jobs requiring less competency to those requir-
ing greater skill. Competencies for each job title were

assessed using frequencies and percentages.

Clusters

Job titles were clustered by subject area category.
(See Table 22.) The four subject area categories which

were large cliusters in themselves were child care, food.

housing and home furnishings and clothing and textiles.

Within these four large clusters were several detailed sub-
clusters. The subclusters were arranged from those requir-

ing greater skill to those requiring less skill in the
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TABLE 22

JOB TITLES CLUSTERED BY SUBJECT CATEGORIES

Number Classification

Area and Job Title Data People Things -
Child-Care
Principal 1 1 8
Cook, Dietitian i 6 8
Maintenance Worker 3 8 i
Bus Driver 4 13} 3
Nursery School Helper 8 7 8
Teacher 8 7 8
Babysitter 8 7 8
Focd
Managers, Department Heads 1 6 8
Dietary Workers, Aides 1 6 8
Dietitian 1 6 3
Supervisor, Director 1 6 8
Multiple Services 2 7 4
Route Saiesman 3 5 8
Salesperson, Cashier 3 5 8
Secretary 3 6 8
Cooks, Assistant Cooks 3 8 1
Bakers 7 8 1
Hostess 8 6 3
Waitress 8 7 8
Salad Maker 8 8 4
Kitchen or Food Service Helper 8 8 7
Dishwasher 8 8 7
Maintenance Helper 8 8 7
Sandwich Maker 8 8 7
Cleaning Boy, Maid, Porter 8 8 7
Housing and Home Furnishings
Interior Decorator oxr Designer 0 5 1
Florist 0 8 1
Displayman, Artist 0 8 1
Manager, Assistant Manager 1 3 8
: Supervisor 1 3 8
e Sales Representative 1 5 8
Floor Covering Consultant 3 5 8
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TABLE 22-Continued

Number Classification
Area and Job Title Data People Things

Housing and Home Furnishings

Cleaning Person
Designer Craftsman
Upholsterer

Salesperson 3 5 8
Estimator 2 8 8
Installation Men 2 8 1
Multiple Services 2 8 1
Cutters and Assemblers 3 8 1
Refinisher 3 8 1
Seamstress 3 8 1
Deliveryman, Boy 4 7 8
Presser 7 8 2
Draperyman 7 8 2
Floral or Flower Arranger 8 8 4
Table Girl 8 8 4

8 8 4

8 8 5

8 8 7

Clothing and Textiles

Plant Foreman
Manager

Supervisor

Buyer

Tailor

Multiple Services
Week Worker

Service Worker
Fitter

Seamstress
Processors, Spotters
Piece Workers
Salesperson
Delivery Or Route Man
Stock Girl or Worker
Clerk

Counter Girl, Marker
Presser, Finisher
Dry Cleaner

Shirt Operator
Washer, Wash Man
Maid

3
3
4

WOONNDWWWWWWWNWWWN R
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execution of work. Of all the subclusters, 27 per cent
required a high degree of competency whereas 23 per cent
required a low level of competence.

The number of subclusters ranged from eight in the
| category of clothing and textiles and in +the category of
housing and home furnishings to five in the category of
child care. The mean number of subclusters was Tound in
the category of food which had sixX. Aunywhere from one to

eight job titles comprised a subcluster. FEach of these

s ah b
Siari dai

clusters and subclusters had certain characteristic com—

petencies which distinguished it rrom the others.

Selected Personal Characteristics

Employers were asked to indicate if certain personal

characteristics were unnecessary, desirable or :=ssential for

b S B W kA w wa
ot med ULl o bt %t d SRR R E § il Rl was Sha e Liab - W

success in a particular job. Tables 23and 24 present a

summary of personal characteristics by occupational family.
It was significant to note that, of the 15 personal charac-
teristics deemed necessary for the four subject area cate-
gories, four were calculated as being essential in less +than

60 per cent of the jobs in one or more areas.l (See Table 24.)

Al v o e

1p cut off point of 50 per cent was assigned for the pur-
pose of analyzing which personal characteristics were essen-
tial enough to receive attention in setting up a curriculum
for wage~earning classes. Sixty per cent was arbitrarily
selected because it was a 10 per cewnt majority over half.

|
y
;
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TABLE 24

SUMMARY OF ESSENTIAI; PERSONAL CHARACTERISTICS BY SUBJECT
ARFA CATEGORY

Child Clothing and
Care Food Housing Textiles
Personal (n=36) (wW=274) (N=185) (=324}
Characteristics % % % %
1. Neat and orderly
in work 88 30 77 84
2. Clean and well
groomed 86 92 68 65
3. Assumes
responsibility o1 89 74 76
4, Carries out
instructions o1 95 85 86

5. Practices
acceptable social

skills 75 66 43 53

6. Uses good English
in speaking 75 52 41 44

7. Uses good English
| in writing 66 37 26 a2
g 8. Accepts criticism 80 75 59 77
9. Honest 86 94 85 24
% 10. Admits own errors 77 79 72 76
11. Punctual 77 84 74 63
12. Manages time wisely 77 81 76 78
E 13. Shows initiative 80 78 69 85

14. Works well with
cthers o1 83 59 71

15. Respectful & cor.-
siderate of- pro-
perty of others 86 93 76 89
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The four personal characteristics deemed necessary
were the following: {1) practice of acceptable social
skills in the areas of housing and clothing and textiles;
{2) use of good English in speaking in the areas of food,
housing and clothing and textiles; (3) use of gocd English
in writing in the areas of food, housing and clothing and
textiles:; and (4) the ability to work well with others in
the area of housing. Child care was the only occupational
family in which all 15 personal characteristics were deemed
necessary in 60 per cent and above of the job. The fellow-
ing personal characteristics were thought to be essential
in 90 per cent or more of the jobs in the indicated areas:
"neat and orderly” (food), "clean and well groomed” (food),
"assumes responsibility” (child care), "carries out instruc-
tions” (child care and f£ood), "honest” (food and clothing
and textiles), “works well with others” (child care) and

"respectful and considerate of property of others” (food).

Selected Competencies

Selected data were collected for each job title re-
qguiring less than a baccalavreate degree. 1In Form II,
each employer was asked to indicate for each competency
whether it was needed at a level of awareness, performance

or technical understanding and whether it was desirable,




o]
o

essential at the level needed or unnecessary.

Tnformaticn in Table 25 presents a compilation of
the ratings by subject area category showing the fre-
guency distribution of employees needing competencies in
areas of home economics. 2 summary of competencies deemed
essential by the occupational families is presented in

Table 26.

Child-Care

In the child—care cluster, 10 of the mean percentages
for the five competency areas and three levels of compe-
tence were assessed as being essential in more than 20 per
cent of the jo'bs.1 Only five of the mean percentages were
analyzed as being essential in less than 20 per cent of

the.jobs.

The mean per cent of jobs reguiring competency in child-

care services at a levei of awareness was 31l. Percentages
ranged from 29 to 36 for competence at this level. Skill
at the level of performance was essential in 46 to 51 per
cent of the jobs, giving a mean of 48 per cent. The level

of technical understanding was deemed necessary in 51 to

1Percentages were small due to the large number of
“no response” answers to questionnaire items.
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TABLE 26

SUMMARY OF ESSENTIATL, COMPETEXNCIES BY SUBJECT ARFA CATEGORY¥®
Code: A, awareness; B, performance; C,
technical understanding

Child Clothing &

Care Food Housing Textiles

N=42 (8=.74) {39=380) {N=221)
Competency A B C A B €C A B C A B cC
Areas % b b b h B Kb bk B Kk %

Chilg—Care Services

Physical development 31 46 51 6 6 11 3 3 3 > 29 5

Mental development 29 46 53 6 6 6 3 3 3 5 5 (0]

Social development 295153 6 5 6 3 3 3 5 5 0

Emctional development 36 48 58 6 6 5 0 0 0 5 0 0

Food Service-Domestic

and Institutional

Planning 31 44 7 27 26 23 3 3 3 0 0 0

Selection 31 17 7 24 16 16 3 3 3 0 0 0

Purchasing 34 12 7 24 12 16 0 0 0 0 0 0

Prepazration 34 19 22 40 40 39 o o 0 0 0 0
3 Serving 24 34 24 39 40 39 0 0 o 0 0 0
g Storage 34 31 19 39 39 47 0 0 0 0 0 G

Clothing, Textiles &

Home Furnishings

Identification of

textiles 31 12 12 6 o 6 9 9 9 57 58 45

Selection of fabric 26 12 12 0 0 6 o 8 8 41 39 29

Use of bcdy

measurements 36 4 9 0 ¢ 6 0 3 3 48 42 33

Use of other

measurements 26 17 7 0O o0 6 13 15 13 38 27 23

Color selection 20 11 14 6 © 1 14 15 13 38 33 25

Construction tech-

nigues 26 11 14 0 O 6 12 14 i3 37 28 24

Fitting 38 2 11 0 0 6 6 8 8 41 35 29

Design (art prin-

ciples) 23 11 21 0 0 0 12 12 12 26 16 14

Care of Textiles 31 7 16 O O 0 9 10 10 43 41 37
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TABILE 26-Continued
Chilgd Clothing &
Care Food Housing Textiles
Competency (N=42) {N=174) (3=380) - (y=221)

A B C A B C A B C A BC
B b H b kb b b b b b b

Areas

Family Services

Budgets 42 11 9 33 1 2 5 0 3 9 0 O
Management 33 14 14 i 1 2 0O 0 O 2 0 0
Housekeeping 21 26 26 4 4 5 0O 0 0 4 2 0
Nutrition 26 21 21 5 4 6 O 0 0 O 0 O
Purchasing 33 16 1o 6 3 5 0O 0 0 1 1 0O
Supportive Compe—

tencies

First aid 31 50 47 i3 5 6 2 1 0 5 2 2
Reading 23 50 42 27 28 23 13 15 42 48 51 37
Writing 21 47 42 25 28 26 45 16 42 47 50 35
Drive car 193319 20 6 4 1211 8 12 8 &6
Record keeping 28 33 286 20 18 16 39 9 7 38 38 33
Salesmanship 40 4 S 26 13 12 47 16 40 44 44 36
Supervision 28 38 50 23 14 19 © S 6 28 28 24
Human relationships 38 50 57 32 29 29 43 14 40 46 46 35
Etiquette (good

manners 40 47 50 29 29 24 44 14 9 47 43 29
Sanitation 5057 71 545246 9 8 4 35 32 19
Decision making 26 33 50 26 29 25 41 14 11 35 38 29
Human growth and

development 31354 21131413 218 2 11 7 5
Grooming 33 50 50 33 3328 11 11 7 44 35 24

*Percentages in this table are small due to the large
number of “no response" answers to questionmaire items.
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to 58 per cent of the jobs. The competency thought to
have the greatest necessity was a technical understanding
of emotional development.

An analysis of the data indicated that food service
competencies were not considered essential by thie respon-
dents in as many jobs as were child—care skills and know-
ledge. A mean of 31 per cent of the jobs required an aware-
ness of food service competencies. Skill in performance
was essential in 12 to 34 per cent of the occupations.
Pechnical understanding had a low mean per cent of 14. An
awareness of purchasing and performance of serving were
judged as being essential in the highest percentage of jobs.

Competence in clothing, textiles and home furanishings
ranked lowest in necessity of all five competency areas for
the child-care cluster. Necessity of awaremness in this
area had a mean of 21 per cent. Percentages ranged from
2 to 12 for skill of performance. The mean per cent of 11
was lowest for performance. The level of technical under-
standing was essential in 7 to 21 per cent of the occupa-
tions. Skill in fitting at the level of performance was
judged to be of least necessity. Awareness of fitting was

essential in 38 per cent of the jobs.

A mean of 31 per cent of the jobs required competence

in family services at the level of awareness. Performance
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E was essential in 11 to 26 per cent of the occupations. A
mean per cent of 17 was found for jobs requiring family
service competency at a level of technical understanding.
Awareness of budgets was of greatest necessity as opposed

0 a technical umderstanding of budgets which was considered

least essential.

Supportive competencies ranked second only to child-
care service competencies in necessity. The mean per cent
of jobs requiring supportive competencies at a level of
awareness was 32. Performance was essential in 4 to 57
per cent of the occupations. Technical understanding was

- judged essential in 0 to 71 per cent of the jobs. A tech-
nical understanding of sanitation was necessary to the

greatest degree.

Food

Six of the mean percentages in the food cluster were
calculated as being essential in more than 20 per cent of
the occupations: food service, domestic and institutional
(at all three levels), and supportive competencies (at all
three levels). Nine mean percentages were analyzed as being
essential in less than 20 per cent of the vocations.

An analysis of data revealed that the mean per cent

of jobs requiring awareness of child care was six per cent.
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Skill in performance was essential in six per cent of the

pp R0 L Lty Wt 4t g PR b A Gl R L)

occupations. Technical understanding was deemed essential

6 to 11 per cent of the jobs. Awareness and performance

gn

of physical development were judged essential in the great-
est percentage of jobs.

Competency in food service ranked highest in mnecessity
of all five areas of competence for the foed cluster. Aware-
ness was essential in 24 to 40 per cent of the occupations

3 which was a mean per cent of 37. A mean of 29 per cent of
the jobs required skill in performance and technical under-
standing. Technical understanding of storage was thought
to be necessary in the greatest number cf jobs.

A mean of one per cent of the jobs reguired competence
in clothing, textiles and home furnishings at the levels
of awareness and performance with percentages from 0 to 6.
Technical understanaing was judged to be essential in a
mean of four per cent of the cccupations. Of all the five
competency areas, the area of clothing, textiles and home
furnishings ranked lowest in necessity for the food cluster.

The mean per cent of the jobs requiring competency in
family services at the level of awareness was five. In

1 to 4 per cent of the occupations, skill in performance was
thought essential. The level of technical understandirg

was judged necessary in 2 to 6 per cent of the vocatioms.
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Awareness of budgets was the most essential family service.
Supportive competencies at the level of awareness were
deemed essential in a mean of 27 per cent of the jobs.
Awareness was Jjudged essential in more jobs than performance
or technical understanding.

Housing and home furnishings

In the housing and home furnishings cluster, only one
of the mean percentages for the five competency areas and
three levels of competence was judged as being essential
in more than 20 per cent of the jobs. Competency require-
ments for this cluster came predominately from two areas-:

: (1) clothing, textiles and home furnishings and (2) suppor-
tive competencies.

Jobs requiring awareness, performance and technical
understanding of child care were a mean per cent of two.
Competency in the three levels of competence in the area
of foods was essential in a mean of one per cent of the
occupations. Family service competencies ranked with mean
per cents of one per cent for awareness, 0 per cent for
performance and one per cent for technical understanding.
All three levels of competence in the area of clothing,

textiles and home furnishings were escsential in a mean of

10 per cent of the vocations.

Supportive competencies were essential in the greatest
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per cent of occupations. Awareness of these competencies
was deemed essential in 2 to 47 per cent of the jobs,

giving a mean per cent of 24. Performance was essential in
1 to 16 per cent of the jobs. The level of technical under-
standing was judged to be essential in 2 to 42 per cent of
the occupations. An awareness of salesmanship was judged

as being essential in the greatest per cent (47 per cent) of
the occupations.

Clothing and textiles

Six of the mean percentages for the areas and levels
of competence in the clothing and textiles cluster were
analyzed as being essential in more than 20 per cent of the
jobs. Nine were calculated as being essential in less than
20 per cent of the jobs. As in the housing cluster, essen-
tial competencies came predominately from the areas of cloth-
ing, textiles and home furnishings and supportive competen-
cies.

Occupations reguiring awareness of child care ranged
from 5 to 9 per cent. The mean per cent of jobs requiring
competence at the level of performance was five. Technical
understanding was thought essential in a mean of only omne

per cent of the occupations. Awareness and performance of

physical development were judged as being essential in the

highest percentage of jobs.
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The mean per cent of jobs requiring awareness, per-
formance and technical understanding in the area of food
was 0. None of the competencies in this area was deemed
essential.

Competence in clothing, textiles and home furnishings
was judged to be essential for the greatest number of jobs.
Necessity of awareness had a mean of 41 per cent and a
range of 26 to 57 per cent. Performance had a rarnge of
16 to 58 per cent with a mean of 35 per cent. The level
of technical understanding was essential in 14 to 45 per
cent of the jobs. Awareness of identification of textiles
was judged to be cf greatest necessity. A technical under-
standing of the use of measurements other than body measure-
ments was deemed to be of least necessity.

Jobs reguiring awareness and performance in the area
of family services were a mean per cent of one. Zero per
cent of family service competencies at the level of tech-
nical understanding were thought to be essential. Aware-
ness of management and performance of housekeeping were
Judged essential in two per cent of the occupations.

Supportive competencies ranked second only to clothing

and home furnishings competencies in necessity. A mean of

34 per cent of the occupations required supportive compe-

tencies at the level of awareness. Performance was essential
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in 2 to 5 per cent of the jobs. This constituted a mean

of 32 per cent. Technical understanding was judged to

be essential in 2 to 37 per cent of the occupations. Per-
formaﬂce and technical understanding of first aid was
thought to be essertial in only two per cent of the occupa-
tions in this cluster. Performance in reading and writing
were deemed to be mecessary in 51 and 50 per cent of the

occupations, respectively.




CHAPTER VII

DISCUSSION AND CONCLUSIONS

Discussion Related to Empioyment in Business

According to the 483 employers who were interviewed
in Florida, an "average® potential employee could expect
certain prevailing characteristics of home economics wage-
earning occupations. The potential employee would be hired
more frequently as a salesperson in clothing and textiles
services which offered more full-time employment oppor-
tunities than the other services surveyed.l If a person
desired part-time employment, food services offered more
opportunities for a two-to-six months period than did the
other three services. Within two years, his employer would
have the same number of emplovees as the day he was hired.

The "average” potential employee would Find employment
through a newspaper advertisement, make a personal applica-

tion and need a recommendation to obtain a skilled level of

lPlease recall that hotels, motels and restaurants were

not included in this study since the information was avail-
able from other recent surveys.
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employment at a starting salar; of $64 for a 40-hour week.
Salary increases could be expected to reach a peak of $89
for 40 hours but social security, workmen's compensation,
sick-leave benefits, discounts on merchandise and services,
and vacation with pay would provide additional financial
security.

The potential employee would be expected to be a male
between 26 and 35 years of age with a high school diploma
and no working experience. The employer would give him in-
dividual instructions to acquaint him with his job. His
employer would offer "good" opportunities for promotions
with increased salary and added responsibility if his job
performance and personal characteristics were judged to be
satisfactory.

The business offering employment would have controls
imposed through insurance companies, labor unions, labor
unions, labor laws, licemsing agencies and company policies.
If the employer has health regulations, the worker would
need to obtain a health certificate and be free of physical
defects. He would ke expected to have agility; eye-hand
and finger coordination; arm strength; far, near, or depth

seeing; and be able to stand for long periods of time.
The review of the literature revealed two studies which

indicated a need for qualified employees with home economics
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knowledge and skills. Hutchinson found that employers in
Broward County, Florida, needed additional seamstresses
and Cozine's study indicated that clothing and textiles
service persommel and child care workers were needed in
Stiliwater, Oklahoma-2 The findings of the present study
supported both Hutchinson'’s and Cozine's findings: 36 per
cent of the clothing and textiles businesses in Florida will
need more seamstresses within two years; 64 per cent expec-
ted no change in the number cf employees; and no one ex-
pected a decrease in personnel. When considering all
clothing and textiles job titles in Florida, 45 per cent
of the employers expected an increase in the number of em-
ployees; 41 per cent anticipated no change; and only 11 per
cent 2xpected a decrease. Child care services showed 27
per cent of those interviewed will need more workers; 69
per cent expectel no change; and only 4 per cent expected
a decrease.

Data on occrpations in Florida utilizing home economics
knowledges and skills revealed that only 4 per cent of the

workers were unskilied lsborers which was comparable to the

lHutchinson, op. cit., p. 313.

2cozine, op. cit., p. 9-17.
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5 per cent of the Wation's labor force in vnskilled jobs.

Forty-nine per cent of the home economic’s occupations were
semi-skilled, skilled or technical. Organizing classes tO
train or retrain individuails for the recognized occupations
in these three levels of employment would fulfill the pro-

. . . . _ 2
visions of the Vocational Education Act of 1963.

. . ) 3
Simpson stated that 1 im 8 workers was a service worker.
The data in this study indicated that only 1 in 24 was a
service worker. The discrepancy in nuunbers could bave re-

sulted because employers in this study classified many Jjob

titles as skilled which Simpson had listed as service occupa-

tions.

5 the em-—

3 . a . )
As in Sims'® study- and in Cozine's study,
ployers were least cooperative in discussing salarv ranges.

The salarv ranges in Cozine’s study6 were not classified by

1ipia.

2"Vocational Education Act of 1963," p. 6.

3Sim.pson, op. cit., p. 91.

4gims, op. cit., p. 60.

5Cozine, op. cit., p. 9.

6Ibid., p. 15.

e
.
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starting and top salaries as they were in this study; there-
fore, only two comparisons for a 40-hour week were possible:
(1) the ultimate salaries paid to the Florida workers for
starting and top salaries were all higher than the salaries
Cczine reported for Oklahoma workers; and (2) whern comparing
the lowest salary ranges, child care workers received higher
salaries in Florida while clothing and textiles workers were
paid higher salaries in Oklahoma.

The range of working hours for clothing and textiles
workers was much greater in Florida than in Cozine's study
in Oklahoma.l Florida employees worked from 20 £o 80 hours
per week as contrasted to Oklahoma workers who worked from
40 to 54 hours per week.

Sims reported that 50 per cent of the businesses pro-
vided oh-the-job training for employees in agricultural
occupations.2 Ninety—-three per cent of the businesses pro-
vided on-the-job training for employees in home economics

wage—earning occupations.

1:pia.

2gims, op. cit., p. 80.
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Conclusions

Based upon the findings of this part of the study.

the following conclusicons were drawn:

1)

2)

Employers of home ecconomics wage-earning
occupations listed 69 job titles which wefe
divided among the following services: 7 iun
child care, 18 in fcods, 22 in clothing and
textiles and 22 in housing and home furnish-
ings.

Thirty-four child-care services employers hired
151 full-time and 53 part-time employees; 113
food services employers hired 1769 full-time and
1051 part-time employees; 161 clothing and tex-
tiles employers hired 2680 full-time and 900
part-time employees; and 175 housing and home
furnishings services emplovers hired 747 full-
time and 139 part-time employees. The total
number of employees was 5347 for full-time work
and 2143 for part-time work.

According tc the buasinessmen who offered employ-
ment for 814 job titles, abcut one-half of the
job titles would have an increase or no change
in the number of personnel over a projected two-
year period. Very few employers expected a de-
crease in the number of workers.

Conclusions drawn from data concerning specific
characteristics of home econcmics wage-earning
occupations were

a) Most employers used newspaper advertising,
personal application and word-of-mouth re-
commendations to obtain new employees.

b) Most of the persons in home economics wage-
earning occupations were workers on the
skilled level of employment.

c) Employees performed a variety of activities
for specific job titles. Many of the duties
overlapped for job titles within a particular




d)

f)

g)

h)
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category. The terminology used for job titles
was usually indicative of the primary function
which the employee performed within the business.

Respondents were the least responsive to ques-
tions concerning salary ranges. Of those who
answered, starting and top salaries for a 40-
hour week were the lowest for salespersoms,
cleaning persons, dietary workers, cooks, kit-
chen helpers, seamstresses and pressers who were
service, semi-skilled, skilled or sales workers
with a high school diploma. The higher salaries,
both starting and top for a 40-hour week, were
paid to the following: nursery school principals,
managers, supervisors, dietitians, foremen,
secretaries, bakers, waitresses, fitters, sales
representatives, interior decorators and uphol-
sterers who were skilled, managerial or pro-
fessional workers with a high school education
or abkove.

Most of the employees in home economics wage-—
earning occupations-could@ expect to be employed
by businesses which operated on a 40-hour week,
but the managerial and professional persons
worked the maximum number of hours per week. 1In
summary, the higher levels of employment paid
higher starting and top salaries but demanded
more work hours.

Social security, workmen's compensation, sick-
leave benefits, discounts on merchandise and
services and vacation with pay were the most
common fringe benefits.

Employers preferred men rather than women as
workers.

Employers required workers to wear uniforms or
casual dresses.

Of those employers who had age requirement and
qualifications for employment, most preferred
the person who was 26 to 35 years old.
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) Most of the employers desired workers who had
been graduated from high school but many would
hire those who had not completed four years of
high school classes.

(¥

k) Most employers did net consider working experi-—
ence a necessary prerequisite for employment.

1) Most of the employers had some form of on-—the—
job training with the vast majority using in-
dividual instructions and one or more of the
following methods: training sessions, appren—
ticeships, specialized training, staff meetings.
written materials and workshops.

m) Most employers expected workers te have agility;
eye-hand and finger coordination; arm strength;
far, near or depth seeing; and ability to stand
for a long period of time.

o) Controls were imposed on employees through in-
surance companies, labor unions, labor laws,
licensing agencies and company policies.

p) More employers offered "good" opportunities for
promotions with "excellent,” "fair," and "no
opportunities” rated egqually.

g) Promotions were characterized by pay increases,
more responsibility, more authority and more
prestige in that order.

r) Most employers used performance and personal
characteristics as criteria for evaluating
employee promotions.

Discussion Related to Homemaker Services

Interview forms were administered to 315 homemakers.
selected by the wave sampling technique, who represented the
socio-economic classes as defined by the McGuire-White Short

Form of Social Status. Nine of the interview forms were
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either not legible or unreturned which resulted in a
sample of 305 (97%) in the homemaker group.

The high percentage of homemakers in the upper class,
19 per cent, and in the upper middle, 32 per ceni, was
proportionately higher than the percentages cf the two
classes in the entire population of the United States. The
lack of agreement between the results of this study and
the United States Census may be due tc cne or more of the
following: {1) an unusual sampling, (2) the faulty deter-
mination of the socio-economic status of the respondents
and (3) inconsistencies in interview technidues.

One of the purposes of this pcrtion of the study was
to determine the present employment of individuals in the
various categories of homemaker services and to estimate
the future entry rate. The percentage of full-time home
service workers employed by the upper class may seem to be
comparatively small, but it may be due to the fact that
many of the upper class in Florida live in condominiums

and hotels that furnish maid service. Less than half of

the total number of respondents in all socio-economic levels

employed one part-time home service worker and less than

one-tenth employed one full-time worker.

I TE K TG atI T2 FRUMTRS P ATy
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The data indicated a need for employees with specific
skills according to respondents. The homemakers expressed
willingness to pay at least the minimum wage for services
but they frequently were unavailable because of the lack of
home service workers. The home service occupations for which
respondents indicated the greatest need ranked in the follow-
ing order: draperies and curtains, 86 per cent; dressmaking,
85 per cent; slip covers and upholstering, 83 per cent, day
care of children, 82 per cent; companion aide for convalesc-
ing individuals, 81 per cent; alterations, 81 per cent; equip-
ment and appliances, 81 per cent; and baby-sitting for special
occasions, 81 per cent.

Another purpose of this study was to determine job
characteristics of homez service workers such as salaries,
working hours, fringe benefits, age for employment, sex of
employees, education, experience, health, physical abilities
and dress of employees. The analysis of responses of the
homemaker indicated that most homemakers preferred female
employees who were in the age range of 26-35. Responses
indicated that a degree of experience was necessary and that
uniforms were preferred as appropriate dress. A health exam-

ination plus a state health certificate were the most fre-

quent requirements for home service occupations.
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On the basis of the findings, the following conclusions
were made:

1. Less than half the total number of the respondents
employed one part-time employee, and less than
one-tenth employed one full-time employee.

2. More respondents stated that they needed homemaker
services or knew someone who needed homemaker
services than had employed workers in the last two
years.

3. The home service occupations for which respondents
believed trained persons could be employed ranked
in the following order: draperies and curtains,

86 per cent; dressmaking, 85 per cent; slip covers
and upholstering, 83 per cent; day-care of children,
82 per cent; companion aide for a convalescing in-
dividual, 81 per cent; alterations, 81 per cent;
equipment and appliances, 81 per cent; and baby-
sitting for special occasions, 81 per cent.

4. Responses of the homemakers showed certain desirable
entry qualifications for employees. Most home-
makers preferred female employees, age 26-35 years
of age. Responses indicated that some experience
was necessary, and uniforms were preferred as
appropriate dress. A health examination and a state
health certificate were also necessary requirements.

182
.

Respondents indicated that sanitation, etiquette,
grooming, mental development and preparation in
family food service were the most needed com-
petencies for home service occupations.

The conclusions indicated that a need exists for trained
persons in home service occupations, and that trained persons
could be employed for these occupations. An examination of
each homemaker service revealed -that some services are needed

9 more than others, and each county varied with the need for

home service employees.
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Discussion Related to Clustering

The job titles were classified into 4 subject area
categories: child-carez services, food services, clothing
and textiles services and housing and home furnishings

services. Competencies which were common tOo all areas were
identified as characteristics such as reading, writing,

grooming, salesmanship and decision making. No competen-

cies (competencies deemed essential or desirable in 25%

or more of the jobs in a certain area) were found to be

common to all jobs in each arza. Each area was broken, down
into clusters of job titles having common competencies and

these competencies were identified.

The child care area was comprised of 3 clusters. 1In
one cluster one job required none of the stated competen-

cies. The other two clusters required the same competen-

cies, but at different levels (one requiring all levels,
the other requiring knowledge and awareness of the com-
petency) .

In the area of food services, 8 clusters were iden-
tified. The competencies of planning, storage and serving
were required or desired in 5 or more of the clusters. Only

one cluster required none of the stated competencies.
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Thirteen clusters were identified in the clothing and
textiles area. Of the 9 stated competencies, identification
of textiles, care of textiles, use of other measurements,
construction techniques, color selection, selection of
fabric and use of bodv measurements were required or desired
in 5 or more of the clusters. Only one cluster reguired none

of the stated competencies.

The area of housing and home furnishings was comprised
of 10 clusters. Only one cluster required none of the stated
competencies. The other 9 clusters required or desired 2 or 3

more of the competencies. ;

Identification of textiles, selection of fabric, use of
other measurements and design were desired or reguired in 5
or more clusters. Use of boy measurements was the only
stated competency that was not desired nor required by any
of the clusters in this area.

The following chart, Figure 17, contains the concluding

clusters.
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BEOME ECONOMICS EMPLOYMENT
OPPORTUNITIES AND NEEDED COMPETENCIES
FORM T

Employment Unit

Name of person interviewed

Position of person interviewed:

(1) Ovmer (6) Personnel Director
(2) Manager (7) Receptionist

(3) Assistant Manager (8) Secretary

(4) Supervisor (9) Other (Specify)

(5) Foreman

Educational level completed by interviewee:

(01) Elementary School (08) Master's Degree Plus
(02) Junior High School (09) Doctor’s Degree
(03) Some High School Specialized Training:

(04) High School (10) BRusiness School

(05) Some College (11) Vocational School
(06) college (12) Technical School
(07) Master's Degree (13) Other Specify

Name of employing unit

Adcdress City Phone
County

(01) Escambia [04) Orange (07) Marion (10) Palm Beach
(02) L.eon (05) Taylor (08) Hernando (11) Hendry
(03) Bay (06) Brevard({09) Dade {12) Lee

Priacipal products, activities, or services the employ-
ing unit manufacturers, maintains, provides, or re-—
quires for each applicable occupaiional classification:
(1) Professional, Technical, Managerial

{2) Clerical and Sales

(3) Service

{4) Parming, Fishery, Forestry, & Related

(5) Processing Occupations




(6) Machine Trade

(7) Bench wWork

(8) Structural Work

(9) Miscellaneous

IT. Employvees Needing Competencies in Home Economics

1. The principai function(s) of jobs using home economics
knowledge and skills:
(1) sales
(2) service
(3) Purchasing/Marketing
(4) Manufacturing/Processing
(5) Advertising
(7) Public Relations

2. Number of employees needing a background of training in
any phase of home economics.
3. Number of full-time employees needing home economics

training.

L

4. Number of part-time employees needing home economics
training.

5. Basis of part-time employment:
(1) Seasonal
{2) Temporary
(3) Permanent
(4) other (Specify)

i

6. Do company policies, benefits, qualifications, and/or
' requirements differ for full-time and part-time
: employees? (1) Yes (2) o

|

ufg 7. Number of employees who could perform more efficiently
with more home economics training.

ITI. Participation in Educational Programs

1. 1Is there a willingness to participate with secondary
; schools and post-secondary Vocational schools in

b cooperative and educational activities to help train
- employees?

= (1) Yes (2) No
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If yes, will the employing unit: Code: (1) Yes (2) No

Permit trainees to visit and observe?

Employ interested trainees on part-time basis?
Provide placement for work experience?

Offer in-service training for employees?
Serve on an advisory committee?

Make suggestions for educational aids such as:
Bulletins

Exhibits

Books

Equipment

Charts

Resource Persons

Teaching Films and Visual Aids

Other (Specify)

Be able to provide educational aids such as:
Bulletins

Exhibits

Books

Equipment

Charts

Resource Persons

Teaching Films and Visual Aids

Other (Specify)
Other (Specify)
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iv. dJob Titles or Type of Positions

What are the job titles requiring home economics knowledge and
skills, the number of employees for each, and the level of em-
ployment for each?

codes for Levels of Employment#*

(1) Unskilled (5) Sales (8) Technical
(2) Service Workers (6) clerical (9) Professional
{3) Semi-skilled (7) Managerial (10) Ownership

(4) skilled Workers

Job .Titles or Type of Positions Number of Levels of
Emplovees Employment*
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HOME ECONOMICS EMPLOYMENT
SPECIFIC JCB OPPORTUNITIES AND NEEDED COMPETENCIES
FORM IX

Form IT will be filled out for each job title listed under iv,
Form I.

I. Identification of Job Title

i. Name of Employing unit

E 2. Address City Phone
| 3 3. County
- (01) Escambia (05) oOrange (09) Dade
g (02) Leon (06) Brevard (10) Palm Beach
(03) Bay {07) Marion (11) "Hendry
(04) Taylor (08) Hernando (12) Tee

4, Job Title

5. ILevel of Employment:

E ' (01} Unskilled (05) sales (09) Professional
E (02) service Workers (06) Clerical (10) Ownership

‘ (03) semi-skilled (07) Managerial

= (04) sSkilled (08) Technical

: 6. Description of common, significant or frequent ac-
= - tivities and duties of job title:

(1) (3)
(2) (4)

ITI. Employees for Job Title
1. Number of full-time employees.

2. Number of part-time emplovees.

3. Average length of part-time employment:
(1) Special pays (3) Two Weeks (5) 2-6 Months
(2) 1-5 Days (4) One Month (6) 7-12 Months

4. The anticipated number of employees for the next
two years:
(1) Anticipated Increase
(2) Anticipated Decrease
(3) No Change Anticipated
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5. Source(s) of new employees:
(1) Vocational/Technical Schools
(2) State Employment Office
(3) Private Employment Office
(4) Placement Bureau
(5) Newspaper Rdvertising
(6) Personal Applications
(7) Word-of-Mouth Recommendations
(8) other (Specify)

T

fTI. Characteristics of Employment for Job Title

1. Starting salary (hourly wage converted on basis oi 40
hour week for monthly salary)
2. Top salary (converted same as above)

.

3. Working hours.

4. Fringe benefits:
(01) Uniforms
(02) Insurance
(03) Social Security
(04) Sick Leave
(05) Workman's Compensation
(06) Vacation Without Pay
(07) Vacation With Pay
(08) Overtime Pay
(09) Retirement Benefits
(10) Transportation
(11) Discount Merchandise
{12) Profit Sharing
(13) other (Specify)

TERETEEET

5. Opportunities for promotions:
Yy (1) Excellent ({2) Good (3) Fair (4) Poor (5) Nome

6. Criteria used for promotiomn:
? (01) Further Education and/or Training
(02) Merit System
(03) Excellent Performance
(04) Seniority
(05) Leadership Qualities
(06) Organization Qualities
(07) Personal Characteristics
(08) Competitive Basis
(09) Examinations
(10) None
(11) other (Specify)

|

HHHT
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7. Characteristics of a promotion:
(1) Title Change
(2) Increased Responsibility
(3) Increased Authority
(4) Pay Increase
(5) Prestige
(6) Other (Specify)

T

1V. Personal Characteristics Valued for Success and
Advancement

Codes: (1) Unnecessary {2) Desirable (3) Essential

1. To be neat and orderly in work.
2. To be clean and well groomed.

3. To assume responsibility.

4. To carry out instructions.

5. To practice acceptable social skills.

6. To use good English in speaking.

7. To use good English in writing.

8. To accept criticism.

9. To be honest.
10. To admit own errors.
11. To be pu:~ctual.
12. To manage time wisely.
13. To show initiative.
14. To work well with others.
15. To be respecitful and considerate of the property of

others.
16. Other (Specify)

U

V. Desirable Qualifications of Employees for Entering
Job Title

1. Age by jiyears:

|

(01) under 16 (04) 36-45 (07) 66-75

(02) 16-25 (05) 46-55 (08) 76-85

(03) 26-~-35 (06) 56-65 (09) oOwver 85
(10) Nomne

2. Sex: (1) Female (2) Male (3) Either

3. Highest educational level:

y

(01) Elementary School (08) Master's Degree Plus
: 4 (02) Junior High School (09) Doctor's Degree
: (03) Some High School {10) Does Not Matter
» - (04) High School Specialized Schools:
; (05) Some College (11) Business School
(06) College (12) Technical School
. (07) Master's Degree (13) Vocational School

(14) Other (Specify)
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4., Background of experience:
1) No Experience Necessary
{(2) Homemaking
(3) Domestic Service
(£) Other (Specitfy)
Inscitutional Service
(5) Hospitais
(6) Nursing Homes
(7) Schools
(8) Other (Speciiy)

3
E
]
:

Vi. On-the—job Training Provided by Employing Tnit

(01) Individual Instructions
(02) Training Sessions

(03) Apprenticeshir

(04) Correspondence Courses
{05) Specialized Training
(06) Staff Meetings

(07) Written Materials

(08) Workshop Sessions

(09) None

(1¢) other (Specify)

T

VII. Requirements for Entering Job Title

1. Health
(1) Examination
(2) No Physical Defects
(3) State Health Certification
(4) None
(5) Oother (Specify)

2. Physical Abiiities
(01) Agility
(02) Eye-hand Coordination
(03) Finger Coordination
(04) Arm Strength (Lifting)
(05} Ability to Stand for Extended Period
(C6) Far, Near, or Depth Seeing
(07) Acute Hearing
(08) Specific Weight or Height
(09) No Specific Requirement
(10) other (Specify)

3. Dress

(1) Oniform

{(2) Smocks

(3) Professional Business Attire
*5\ (4) Casual (dresses)
(5) slacks, shorts




Dress: (continued)

{6) Specific colors
1 (7) No Requirements
E - (8) Other (Specify)

3 4. Age in years
. (01) Under 16 (03) 26-35 (05) 46-55 (07) 66-75 (09)Over 85
: (02) 16-25 (G4) 36-45 (06) 56-65 (08) 76-85 (10) None

7 5. Hichest level of education:

{01) Elementary School {08) Master's Degree Plus
{02) Junior High School {09} Doctor's Degree
(03) Some High School (10) Ho Reguirement
(04) High School Specialized Schoois:
(05) Some College (11) Business School

- (06) College (12) Technical School
(07) Master's Degree (13) Vocational School

(14) other (Specify)
Describe the foliowing reguirements for entering this job title:

©. TIabor Unions
7. ZLabor Laws
8. ldcensing Regulations
9. Company Policies
- 10. Insurance Regulations
' 1i. oOther (Specify)

. VIII. Additional Information
1.

2.

IX. Competencies Needed for Job Title
Consider each item listed below under the Competency
Area (Column A). Opposite each item in Column A in-
dicate the degree of importance of the item to the job
title by rating it under each Level of Ability and
Knowledge (Column B, C, and D).
Code: (1) Unnecessary (2) Desirable (3) Essential

Levels of Ability and Knowledge

Compentency Areas Awareness Performance Technical
Understanding
A B C D

A. Child Care Services
1. Physical Development
‘ 2. Mental Development
E 3. Social Development
4. Emotional Development
5. Other (Specify)
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L.evels of Ability and Knowledge =
Compentency Areas Awareness Performance Technical :
Understanding 3
A B C D . 3

B. Food Service-Domestic &
Institutional
i. Pianning
2. Selection
3. Purchasing
4, Preparation
5. Serving
! 6. Storage
7. Other {Specify)

C. Clothing. Textiles &
Home-Furnishings

. Identification of text.
. Selection of fabric
Use of body meas.
Use of other meas.
. Coior selection
. Construc. tech.

7. Fitting

8. Design (art prin.)
9. Care of textiles
10. Other {Specifiy)

YLD WD
[]

D. Family Services
1. Budgets
2. Management
3. Housekeeping
4. Nutrition
5. Purchasing
6. Other (Specify)

E. Supportive Competencies
1. First aid

2. Reading
3. Writing
4. Drive Car
5. Record Keeping
6. Salesmanship i
7. Supervision 3
{ 8. Human Relationships 3
i ¢, Etiquette (Manners) :
10. Sanitation
11. Decision making
12. Human growth & devel.

13. Grooming




£
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APPENDIX B
INTERVIEW FORM FOR HOMEMAKERS




Date
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EOME SERVICE EMPLOYMENY IN HOME ECOXOMICS
OPPORTUNITIES AND NEEDET: COMPETENCIES

iT.

F OB SERVICE EMPLOYERS

e |
-L-

2.

L

a

- -

5.
6.
7.

Name of person interviewed
Addracs City _
Thine —

Count”

{91) =Escanbia (07) Merion
52} F:-on (05} Hernando

(03} Bay (09) Dade

(C4) waylor {10} Palm Beach

{05) Ora=nge (11) Headry

(06) Brevard (12 Lee

Occupation of head of househoid.

Major souxce of family income.
Education of the head of tne household.
{For office use only)

HOME SERVICE EMPI.OVEES

1.
2.
3.

Number of fuli-time employees.

Number of part-time employees.

Average leagth of part—time emplovment.

(1) Special days {4) One month

(2) 1-5 days (5} 2-6 months

(3) Two weeks {6) 7-1Z months

Souzce of new employees: Code {l) yes (2j no
(1) vVocational/Technical Schools

(2) State Employment Oifice

(3) Private Employment Office

(4) Placement Bureau

(5) Newspaper Advertising

(6) Personal Applications

{7) Word-of-Mouth Recommendations

(8) other (Specify)

AVATTABITLITY OF HOME SERVICE EMPLOYMENT

Four questions are listed under each home service
occupation. Code (1) yes and (2) no as answers
to each question.

A.

1.

Child Care Workers

Babysitting for special occasions:

Have you employed anyone in your home in the
last two years?
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Did you or persons you know need this service
last year?

Do vou believe trained persons coula be
erployed?

Would you be willing to pay at least the minimum
wage?

Day-care ¢f childrron:

i.

\V)
.

D L)

Have you employed anyone in your home in the
last two vears?

Did you or persomns you know need this service
Jast year?

Do you believe trained persons could be employed?
Would you be willing to pay at least the

minimum wage?

Twenty—-four hour care of chkildren in homes:

Eave you employed anyone in ynur home in the
last two years?

Did you or persons you know need this serwice
last year?

Dc you believe trained persons could be
employeg?

Would you be willing to pay at least the
minimum wage?

Care of children in stores:

3

-

Have ycu employed anyone in your home in the
last two years?

Did you or persons you know need this service
last year?

Do you believe trained persons could be
employed?

Would you be willing to pay at least the
minimum wage?

Carg for handi-capped children:

1.

Other (Specify)

1.

Have you employed anyone in your home in the
last two years?

Did you or persons you know need this service
last year?

Do you believe trained persons could be
employed?

Would you be willing to pay at least the
minimum wage?

Have you employed anyone in your home in the
last two years?

Did you or persons you know need this service
last year?

Do you believe trained persons could be
employed?

Would you be willing to pay at least the
minimum wage?
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B. Companicn Aides

For normal individual:

1. Have you employed anyome in vour home in the
last two years?

2. Did you or persons you know need this service
last year?

3. Do you believe trained persons could be
employed?

4. Would you be willing to pay at least the
minimum wage?

For physically handicapped individual:

1. Have you emplcyed anyone in your home in the
last twe years?

2. Did you or persors you know need this service
last year?

3. Do you believe trained persons could be
employed?

4. Wouid you be wiliing to pay at least the
minimum wage?

For mentsily handicapped individual-

1. Have you employed anyone in your home in the
last two vears?

2. Did you or persons you know need this service
last year?

3. Do you beliave trained persons could be
enployed?

4. Would you be willing to pay at least the
minimem wage?

For a convalescing individual-

1. Have yvou employed anyone in your home in the
last two years?

2. Did you or persons you know need this service
last year?

3. Do you believe trained persons could be
employed?

4. Would you be willing to pay at least the
minimum wage?

For an aging individual-

1. Have you employed anyone in your home in the
last two years?

2. Did you or persons you know need this service
last year?

3. Do you believe trained persons could be
employed?

4. Would you be willing to pay at least the

Others (Specify)

1.

2.

minimum wage?

Have you employed anyone in your home in the

last two years?
Did you or persons you know need this service last
year?
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3. Do you believe trained persons could be
employed?
4. Would you be willing to pay at least the
. minimum wage?
C. PFamily Food Service Workers
For one meal a day:-
. 1. 3#@ave you employed anyone in vour home in the
last two years?
2. Did vou or persons you know need this service
last year?
3. Do you believe trained persons could be

employed?
4. %Would vou be wiiling to pay at least the
minimum wage?
For two meals z dav:
i. Have you empioyed anyone in your home in the
last two years?
2. Did you or persons you krow need this service
last year?
3. Do you believe trained persons could be
employed?
4. Would vou be willing to pay at least the
minimum wage?
. For three meals a day-
1. Have you employed anyone in your home in the
iast two years?
. 2. Did you or Persons you know need this service
last year?
3. Do you believe trained persons could be
emploved?
4. Would you be willing to pay at least the
ninimum wage?
For Special occasions:
1. Have you employed anyone in your home in the
last two years?
2. Did you or persons you know need this service
last year?
3. Do you believe trained persons could be
employed?
4. Would you be willing to pay at least the minimum wage?
For special diets-:
1. Have you employed anyone in your home in the
last two years?
- 2. Did you or persons you know need this service
last year?
3. Do you believe trained persons cculd be
employed?
4. Would you be willing to pay at least the

minimum wage?




Otners (Specify)

1.

D.

192

Caterer:

Have you employed anyoune in your home in the
last two years?

Did you or persons you know need this service
last year?

Do you believe trained pversons could be
employed?

Would you be willing to pay at least the
minimum wage?

Have you employed anyore in your hcome in the
last two years?

Did you or persons you know need this service
last yeaxr?

Do vou.believe trained persocns could be
employed?

Would you be willing to pay at least the
minimum wage?

Special Clothing Service Workers

Repairs, renovations, darning, re-weaving, etc.

1.

Have you emplcyed anyone in vour home in the
last two years?

Did you or persons you know need this service
last year?

Do ycu believe trained persons could be
employed?

Would you be willing to pay at least the
minimum wage?

Hand laundering, laundry, ironing:

1.

Have you employed anyone in your home in the
last two years?

Did you or persons you know need this service
last year?

Do you believe trained persons could be
employed?

Would you be willing to pay at least the
minimum wage?

Button holes, buttons, belts

1

—

Have you employed anyone in your home in the
last two years?

Did you or. persons you know need this service
last year?

Do you believe trained persons could be
employed?

Would you be willing to pay at least the
minimum wage?

Making or renovating hats, accessories, etc.

i.

2.

Have you employed anyone in your home in the
last two years?

Did you or persons you know need this service
last year?

bt
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3. Do you believe trained persons could be
employed?

4. Would you be willing to pay at least the
minimum wage?

Alterations

1. Have you employed anyone in your home in the
last two years?

2. Did you or persons you know need this service
last year?

3. Do you believe trained persons could be
employed?

4. Would you be willing to pay at ieast tne
minimum wage?

Pressmaking, tailoring, seamstress

1. Have you employed anyone in your home in the
last two years?

2. Did you or persons ycu know need this service
last year?

3. Do you believe trained persons could be employed?

4. Would you be willing to pay at least the
minimum wage?

Needlecrafts

1. Have you employed anyone in your home in the
last two years?

2. Did you or persons you know need this service
last year?

3. Do you believe trained persons could be
employed?

4. Would you be willing to pay at least the
minimum wage?

Clothing storage

1. Have you employed anyone in your home in the
last two years?

2. Did you or persons you know need this service
last year?

3. Do you believe trained persons could be
employed?

4. Would you be willing to pay at least the
minimum wage?

Others ({Specify)

1. Have you employed anyone in your home in the
last two years?

2. Did you or persons you know need this service
last year?

3. Do you believe trained persons could be
employed?

4. Would you be willing to pay at least the
minimum wage?
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E. Consultant Service Workers
Floral decorations

1. Have you employed anyone in your home in the
last two years?

2. Did you or persons you know need this sexvice
last year?

3. Do you believe trained persons could be
employed?

4. Would you be willing to pay at least the
minimum wage?

Personal shopper

1. Have you employed anyone in your home in the
last two yeaxrs?

2. Did you or persons you know need this service
last year?

3. Do you believe trained persons could be
emploved?

4. Would you be willing to pay at least the
minimum wage?

Mobile homes and movers

1. Have you employed anyone in your home in the
last two years?

2. Did you or persons you know meed this service
last year?

3. Do you believe trained persons could be
employed?

4. Would you be willing to pay at least the
minimum wage.

Equipment and appliances

1. Have you employed anyone in your home in the
last two vears?

2. Did you or persons you know need this service
last year?

3. Do you believe trained persons could be
employed?

4., Would you be willing to pay at least the
minimum wage?

Clothing

1. Have you employed anyone in your home in the
last two years?

2. Did you or persons you know need this service
last year?

3. Do you believe trained persons could be
employed?

4. Would you be willing to pay at least the
minimum wage?

Soc¢ial management: receptionist, social secretary

.1. Have you employed anyone in your home in the

last two years?
2. Did you or persons you know need this service
last year?




i
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Do you believe trained persons could be
employsd?

Would you be willing to pay at least the
minimum wage?

Social management: personal contacis by letters,

Telephone conferences

1.

2.

3.
4,

Have you employed anyone in your home in the
last two years?

Did you or persons you know need this service
last year?

Do you believe trained persons couid be employ<d?
Would you be willing to pay at least the

winimum wage?

Social management: parties, weddings

1.

N
.

Wk
[}

»

Have you employed anyone in your home in the
last two years?

Did you or persons you know need this service
last year?

Do you beiieve trained persons could be
emplovyed?

Would you be willing to pay at least the
minimum wage?

Family financial advisor

1.

Others (Specify)

1.

[\
.

B w

Have you employed anyone in your home in the
last two years?

Did you or persons you know meed this scrvice
last year?

Do you believe trained persons could be
employed?

Would vou be willing to pay at least the
minimem wage?

Have you employed anyone in your home in the
last two years?

Did you or persons you know need this service
last year?

Do you believe trained persons could be employed?
Would you be willing to pay at least the minimum
wage?

Consultants for selectior and construction of
home furnishings

Selection and construction of draperies and
curtains

Have you employed anyone in your home in the

last twn yvears?

Did you or persons you know need this service
last year?

Do you believe trained persons could be employed?
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4. Would you be willing to pay at least the
minimum wage?
Selection and construction of slip covers and

upholstering

i. Have you employed anyone in your home in the
last two years?

2. Did vou or psrsons you know need this service
last year?

3. Do you believe trained persons could be
employed?

4. Would yvou be willing to pay at least the
minimum wage?

Selection and construction of cushions, pilliows,

accessocries

i. Have you employed anyone in your home in the
last two years?

. 2. Did you or persomns you know need this service

last year?

3. Do vou believe trained persons cculd be
employed?

4. Wculd you be willing to pay at least the
minimum wage?

Selection and construction of furniture

1. Have you employed anyone in your home in the
last two years?

2. Did you oxr persons you know need this service
last year?

3. Do you believe trained persons could be
employed?

4. Wouid you be willing to pay at least the
minimum wage?

Selection and construction of linens

1. Have you employed anyone in your home in the
last two years?

2. Did you or persomns you know need this service
last year?

3. Do you believe trained persons could be
employed?

4. Would you be willing to pay at least the
minimym wage?

Selection and construction of rugs

1. Have you employed anyone in your home in the
last two years?

2. Did you or persons you know need this service
last year?

3. Do you kelieve trained persons could be employed?

4. Would vou be willing to pay at least the minimum
wage?
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G. Household Service Workers
General housgkeeping duties for emploved home-

» makers

_ 1. Have you employed anyone in your hcme in the
last two vears?

2. Did you or persons you know need this service
last yeaxr?

3. Do you believe trained persons could be
employed?

4. ¥ould you be wiliing to pay at least the
minimum wage?

General housekeeping duties for one parent famil

1. Have you employed anyone in your home in the
last two years?

2. Did you or persons you kncw need this service
last year?

3. Do you believe trained persons could be employed?

4. Would you be willing to pay at least the
minimum wage?

General housekeeping duties for handicapped

homemaker

i. Have ycu employed anyone in vour hcme in the
last two years?

2. Did you or wersons you know need this service
last year?

i 3. Do you believe trained persons could be
employed?

4. Would you be willing to pay at least the
minimum wage?

General housekeeping duties for visiting home-

maker

1. Have you employed anyone in your home in the
last two years?

2. Did you or persons you kncw need this service
last year?

3. Do you believe trained persons could be
employed?

4. Would vou be willing to pay at least the
minimum wage?

General housekeeping duties for housekeepei's

assistant

1. Have you employed anyone in your home in the
last two years?

2. Did you or persons you know need this service
last year?

3. Do you believe trained persons could be
employed?

4. Would you be willing to pay at least the
minimum wage?
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General housekeeping duties for housekeeper

1. Have you emplicoyed anyvone in your home in the
last two years?

2. Did vou or persons you know need this service
last year?

3. Do vou believe trained persons could be
employed?

4Z, Would vou be willing to pay at least the
minimum wage?

Management aide for public housing

1. Have vou employed anyone in your home in the
last two years?

2. Did you or persons vou know need this service
last yeaxr?

3. Do ycu believe trained persons could be
employed?

4, Would you be wiliing to pay at least the
minimum wage?

Special housekeepning duties: floor waxing and

polishing

1. Have you employed anyone in your home in: the
last two vears?

2. Did you or persons you know need this service
last year?

3. Dec you believe trained perscmis could be
employed?

4. Would vou be wiiling to pav at least the
minimum wage?

Special housekeeping duties: window washing

1. Have you employed anyone in your home in the
last two years?

2. Did you or persons you know need this service
last year?

3. Do you believe trained persons could be
employed?

4. Would you be willing to pay at least the
minimum wage?

Special housekeeping duties: seasonal house cleaning

1. Have you employed anyone in your home in the
last two years?

2. Did you or persons you know need this service
last year?

3. Do you believe trained persons could be .
employed? :
4. Would you be willing to pay at least the
minimum wage? .

Others (Specify)
1. Have you employed anyone in your home in the last
two years?
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2. Did you or persons you know need this service
last year?
3. Do you believe trained persons could be employed?
4. TWoulc you be willing to pay at least the
minimum wage?

]

IV. PERSCHAL CHARACTERTISTICS VALUED FOR STCCESS
Codes: (1) unnecessary (2) desirable
{3) essential

1. To be neat and orderly in work.

2. To be clean and well-groomed.

3. To assume responsibility.

4. To carry out instructions.

5. %o practice acceptable social skills.
6. To use good English in speaking.

7. To use good English in writing.

8. To accept criticism.

2. To be honest.
10. <o admit own errors.
11. To be punctual.
12. To manage time wisely.
13. To show initiative.
14. To work well with others.
15. To be respectful and considerate of the

property of others.

16. Others (Specify)
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V. COMPETENCIES NEEDED FOR HOME SERVICES
Code: (1) yes (2) nNo

Area A: Child Care Services

Physical Development

Mental Development

Social Development

Emotional Development

Other (Specify)
Area B: PFamily Food Services
Planning
Selection
Purchasing
Preparation
Serving
Storage
Nutrition
Other (Specify)
Area C: Clothing, Textiles and Home Furnishings
Tdentification of Textiles

Selection of Fabric
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3.
5.

o.

7.

o.
10.

2.
3.

- -

5.

7.
8.

1.
2.
3.
5.
6.
7.

- -

10.
il.
12.
13.

VI.

2.
3.
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Use Df bcdy measurements
Use of other measurements
Colcr selection
Construction techaniques
Fitting

Design (art principles)
Care of textiles
Other (Sp=cify)
Area D: Family Services
Budgets

Management

Housekeeping

Nutrition

Purchasing

Counseling

Construction technigues
Other (Specify)
Area E: Supportive

First Aid

Reading

Writing

Drive Car

Record Keeping

Supervision

Human Relationships
Btiquette (good mannexrs)
Sanitation

Decision #Making

Human Growth and Development
Grooming

Other (Specify)

CHARACTERISTICS OF EMPLOYMENT FOR HOME SERVICES

Starting salary (hourly wage converted on
basis of 40 hour week for monthly salary)
Top salary (converted same as above)
Working hours

Fringe benefits: (Code) (1) ves (2) no
1. Uniforms

2. Insurance

3. Social Security

4. Sick Leave

5. Workman's Compensation

6. Vacation Without Pay

7. Vacation With Pay

8. Overtime Pay

9. Retirement Benefits
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10. <ransportation
11. oOther (Specify}

|

VIi. DESIRABL.E ENTRY QUALIFICATIONS

1. Age by years:
(01} under 16 (04) 36-45 (07) 66-75 (10) None
(02) 16-25 {05) 46-55 (08) 76-85
(03) 26-35 (06) 56-65 (09) over 85

2. Sex: (1) Female ({2) Male (3) Either
3. Highest educational level:
1. Elementary School
2. Junior High School
3. Some High Schocl
4. High School
5. Above High School
Specialized School
6. Business School
7. Vocational School
8. Other (Specify)
4. Background of experience: Code (1) Yes (2) No
1. No experience necessary
2. Homemaking
3. Domestic service
4. Other (Specify)
5. Health: Code (1) Yes (2) No
. Examination
. No physical defects
. State Hezalth Certification
. None
Other (Specify)
6. Phy51cal Abilities: Code (1) Yes (2) No
1. Agility
Eye-hand Coordination
Finger Coordination
Arm Strength (Lifting)
Ability to Stand for Extended Periods
Far, Near, or Depth Seeing
Acute Hearing
Specific Height or Weight
No Specific Requirement
Other (Specify)
7. Dress: Code (1) Yes (2) No
Uniform
Smocks
Professional Business Attire
Casual (dresses)
Slacks, shorts

U1¢-u>wld
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6. Sre=cific coiocis
7. MNo requirements
8. Other {Specify)

PARTICIPE

Code: } Yes (2) ®o

On—the—job traiming provided by home service

unit:

1. ZIndividual instruction

2. Training sessions

3. Written materials

4. Nomne

5. Other (Specify)

Willingness to participate with seconGary

schools and post-secondary vocational schools

in cooperative and educational activities to:

1. Serve cn an advisory committee?

2. Offer in-service training for employees?

3. Employ interested trainees on a part-
time basis?

4. Provide placement for work experience?

PATION IN EDJUCATIONAT, TRAINING
]

T
{




APPENDIX C

INSTRUCTIONS FOR INTERVIEWS
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INSTRUCTIONS FOR USING THE INTERVIEW
WiTH HOMEMAKERS

Part T is to describe the hcme service employer.

onestion 3 Exchange positions of Taylor and
Counties.
Question 7 Please leave this one blank.

part IT is to describe the availability of home service

occupations.

Part ITII is to define possible occupations available to
the homemaker at hcome.

part IV describes personal characteristics valued in
employees.

part V indicates competencies needed by employees for

applicable areas.
Select areas that apply to the home service unit.

part VI indicates characteristics of jobs provided by the
home service unit.
Question 1 indicate the amount of the starting
nonthly salary.
Question 2 indicate the amount of the highest
monthly salary.
Question 3 indicate number of hours per day.

Part VII describes gqualifications considered desirable and/
or necessary for entering home service employment.
Ouestion 5 reads health requirements.

Question 7 Add lines to the left of 3-8.

Part VIITI describes participation in training of employees
by the home service unit.
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A STCDY OF OCCUPATIONAL, OPPORTUNITIES IN FLORTIDA WHICH
UTILIZE RKNOWLEDGE AND SKILIS DFRIVEDC FROM THE
FIELD OF HOME ECOKOMICS

INTERVIEW STEPS AND SUGGESTIONS

Steps Suggestions
1. Arrange for the 1. ¥The telephone or a personal
interview. coLcact can be made. Often

the situation dictates
which one is most appropri-
ate to use.

(a) cContact the right (2a) The personnel director
person. Or a person in 2 mana-
gerial position can
provide the most
reliable informatiomn.

(b) 7Jdentify yourself. (b) Introduce yourself.
State briefly the
nature, purpose and
sponsors of the study.

£ . (c) Set interview time. (c) Try to set a time con-
venient for the person
you are to contact.
Specify date, time,
place and length of
time for interview.
Record all appoint-
ments.

(d) Refusals (d) Emphasize importance

of a complete study.
Interview takes a short
time. Tell inter-
viewee that the mater-
ial will be put through
data processing which

_ helps to insure

E * anonymity.

. 2. Conducting the interview 2. ‘Be on time. Have on hand
o all necessary materials:
stapler, clipboard, pencils,
forms and directions, pad
of paper, etc.




Steps

(b)

(c)
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INTERVIEW STEPS AND SUGGESTTIONS——Continued

Suggestions

Tntroduction

Create the situation

Begin the questioning.

(2)

(b)

(c)

introduce yourseli
and briefly review the
nature, purpose and
sponsors of the study.
indicate the scope of
the study and how
schools and businesses
were selected.

The interview should
be conducted in private
and relatively free
from interference. The
interviewer should try
to create an informal
and relaxed atmosphere.
It should be made

clear that the infor-
mation gathered is con-
fidential. The inter-
view should ke con-
ducted in a business-—-
like manner. The
person being inter-
viewed should have the
opportunity to ask
guestions.

Be familiar with the
questionnaire items,
guestion sequence and
nature of answers
wanted before going
to the interview.

Take a passive paxrt
in the questioning,
be neutral to the
subject, be hesitant
about suggesting
answers.

Provide interviewee
with a copy of the
questionnaire so that
he can follow the
guestions with you.
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INTERVIEW STEPS AWD SUGGESTIONS-—Continued

Steps Suggestions

Follow the interview
form closely to avoid
omissions. Secure
answers to all the
guestions.

{d) Record answers (d) Record responses
accurately. Record
answers clearly so
that individuals
analyzing results will
viork without confusion.
Record a response for

every question.

(e) Problems (e) If interruptions do
occur, re-orient the
interviewee before
continuing.

Cross out mistakes:
it is faster and
neater than erasing.

s ~onclude the interview. 3. Recheck the questionnaire
for omissions before
leaving.

Thank interviewee for his
time and cooperation.
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